Website Links and Phone Numbers

United States Department of Veterans Affairs
National Toll Free Number: 1-800-827-1000
http://www.va.gov

National Archives Records Administration
(to apply for lost discharge or military records online)
http://vetrecs.archives.gov

Information about Agent Orange
http://www.va.gov/agentorange

Burial and Memorial Benefits

Office of Memorial Programs

Phone: 1-800-697-6947

Fax: 1-800-455-7143

Status of Headstones and Markers: 1-800-697-6847
http://www.cem.va.gov

VA Educational Benefits
National Toll Free Number: 1-888-442-4551
http://www.qibill.va.gov

VA Life Insurance

8:30 am - 6:00 pm (Eastern Time)

Monday - Friday

National Toll Free Number: 1-800-669-8447
http://www.insurance.va.gov

State of lllinois
Phone: 1-866-417-8889
http://www.operationhomefront.org

Illinois Department of Veterans Affairs
http://www.state.il.us/agency/DVA

Hines VA Medical Center - Phone: 708-202-8387
Aurora VA Clinic - Phone: 630-859-2504

Elgin VA Clinic - Phone: 847-742-5920

Aurora IDVA Office - Phone: 630-801-3566
Elgin IDVA Office - Phone: 847-608-0140



