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ARTICLE 1.
RECOGNITION

Section 1. Unit Description

The Employer hereby recognizes the Union as the sole and exclusive collective bargaining
representative for the purpose of collective bargaining on matters relating to wages, hours, working
conditions and other terms and conditions of employment for the following unit:

All full-time and part-time Court Security Officers. Excluded: Chief of
Court Security, Court Security Supervisor and all other supervisory,
managerial and confidential employees and all other employees excluded
by the Illinois Public Employees Labor Relations Act and all employees
within any existing collective bargaining units.

Section 2. New Classifications

If a new position classification is created by the Employer, the Employer shall set the
proper pay grade for the classification.

The Employer shall determine the proposed salary grade in relationship to:

a. The job content and responsibilities attached thereto in comparison with the job
content and responsibilities of other position classifications in the Employer’s work force;

b. Like positions with similar job content and responsibilities within the Kane County
Government System if available otherwise to the Kane County Labor Market generally;

c. Significant differences in working conditions to comparable position
classifications.

If the Union does not agree with the determination of the proposed salary grade the
Employer establishes under this paragraph, then the Union shall within ten (10) days request a
meeting with the Employer to discuss the Employer’s action. The Employer shall thereafter meet
with the Union and render a decision within twenty (20) calendar days. If the Union still disagrees
with the decision of the Employer, they may submit the matter to Step IV of the Grievance
Procedure within ten (10) days from receipt of the Employer’s decision.

Section 3. Non-Bargaining Unit Personnel

Non-Bargaining Unit Personnel may continue to perform bargaining unit work which is
incidental to their jobs. However, they may perform bargaining unit work in emergency situations
and where such work is necessary to train a bargaining unit employee. Such work by said personnel
shall not cause any layoffs of the bargaining unit employees. Nothing in this paragraph is intended
to alter or reduce the Employer’s Management Rights.



Section 4. Short-Term Employees

The Sheriff may continue to utilize the services of student interns or short-term employees
to assist and supplement bargaining unit work in accordance with past practice and the Illinois
Public Labor Relations Act.

Section 5. Abolition, Merger or Change of Job Classification

If the Employer determines to abolish, merge or change existing classifications, the
Employer shall negotiate with the Union over the impact of such. Such negotiations shall include
good faith impact bargaining as required under the Illinois Public Labor Relations Act. The Parties
agree that a change in job title in the bargaining unit shall not remove the job position from the
bargaining unit as long as the type of work performed by the position remains essentially the same.

Section 6. Job Audit/Reclassification

Any employee who believes that he/she is performing work outside his/her job description
shall be granted a job audit on the work being performed. A written request for a job audit or
reclassification will be submitted through the Union and a written decision returned by
management within 60 days. If the job audit creates a reclassification for that employee, the
affected employee(s) shall receive any retroactive increase in pay that was created by the
reclassification.

ARTICLE II.
PROBATIONARY EMPLOYEES

Employees shall be “probationary employees” for one (1) year. No matter concerning the
discipline, layoff, transfer or termination of a probationary employee shall be subject to the
grievance and arbitration procedures. A probationary employee shall have no seniority except as
otherwise provided in this Agreement, until he/she has completed his/her probationary period.
Upon completion of his/her probationary period, he/she will acquire seniority from his/her date of
hire.

ARTICLE III.
SAVINGS CLAUSE

If any provision of this Agreement or any application thereof should be rendered or
declared unlawful, invalid, or unenforceable by virtue of any judicial action, the remaining
provisions of this Agreement shall remain in full force and effect. In such event, upon the request
of either party, the parties shall meet promptly and negotiate with respect to substitute provisions
for those provisions rendered or declared unlawful, invalid, or unenforceable.



ARTICLE 1V.
UNION SECURITY

Section 1. Union Membership Definition

For the purpose of this section, an employee shall be considered to be a member of the
Union if the employee tenders to the Employer a validly executed written membership form
required by the Union as a condition of membership.

Section 2. Dues Check Off

The Employer agrees, upon receipt of a validly executed written authorization card, to
deduct Union dues and fees from the payroll checks of all employees so authorizing the voluntary
deduction in the amount set by the Union, and to forward such deductions to the Union, at an
address designated in writing to the Employer, within thirty (30) calendar days after close of the
pay period for which the deductions are made. Nothing contained in this Section shall be
construed to mandate membership in the Union or require the payment of dues/fees without
authorization from theemployee. All authorized voluntary deductions shall be made in accordance
with the law. The Union shall advise the Employer of the deduction rate and any increase in dues
or other approved deductions in writing at least thirty (30) days prior to its effective date.

Section 3. New Employees

The Employer shall provide to the Secretary-Treasurer and the President of the Union
within thirty (30) days, name, address, email address, classification, rate of salary and starting date
of any new employee hired into the Union's bargaining unit. The Employer shall allow a
representative of the Union to meet with new employees within thirty (30) days of hire to discuss
the benefits of Union membership. The Employer shall provide a private meeting space and shall
schedule meetings at a mutually agreeable time during the new employees' regularly scheduled
work day. Employees shall not suffer a loss in pay for attendance at these meetings.

Section 4. D.R.1I.V.E.

The Employer agrees to deduct from the pay of those unit employees who individually
request it in writing, voluntary contributions to D.R.I.V.E. D.R.I.V.E. shall notify the Employer
of the amounts designated by each contributing unit employee that are to be deducted from the
unit employee's paycheck on each payday by providing a copy of the employee’s executed written
authorization at least thirty (30) days prior the effective date, and provided that all unit employees
contribute in the same amount. The Employer shall transmit such deductions to the D.R.I.V.E.
National Headquarters (DRIVE., International Brotherhood of Teamsters 25 Louisiana Avenue,
NW, Washington D.C. 20001) on a monthly basis within thirty (30) calendar days after close of
the pay period for which the deductions are made, along with the name of each unit employee
on whose behalf a deduction is made, the unit employee's identification number and the amount
deducted from the unit employee's paycheck. All authorized voluntary deductions shall be made
in accordance with the law.



Section 5. Teamsters Local 700 Benevolent Fund

The Employer agrees to deduct from the pay of those employees who individually request
it in writing, voluntary contributions to the Teamsters Local 700 Benevolent Fund ("Benevolent
Fund"). Such voluntary deductions shall be made in accordance with law. The Union shall advise
the Employer of the deduction rate by providing a copy of the employee’s written authorization at
least thirty (30) days prior to the effective date. Such deductions will be forwarded to the Union,
at an address designated in writing to the Employer, within thirty (30) calendar days after close of
the pay period for which the deductions are made.

Section 6. Notice and Appeal

The Union agrees to provide notices and appeal procedures to employees in accordance
with applicable law.

Section 7. Indemnification

The Union shall indemnify, defend, and hold the Employer harmless against any claim,
demand, suit or liability arising from any action taken by the Employer in complying with this
Article.

ARTICLE V.
INDEMNIFICATION

The Employer shall defend and indemnify the employees according to terms of the
applicable statutes of the State of Illinois.

ARTICLE VL
NON-DISCRIMINATION

Section 1. Prohibition Against Discrimination

Both the Employer and the Union agree not to illegally discriminate against any employee
on the basis of race, sex, creed, religion, color, marital or parental status, age, national origin,
political affiliation, disability, or veteran status; provided, however, that all personnel of the Sheriff
must at all times support and defend the Constitution and laws of the United States, State of Illinois
and laws promulgated therefrom.

Section 2. Union Membership or Activity

Neither the Employer nor the Union shall interfere with the right of employees covered by
this Agreement to become or not become members of the Union, and there shall be no
discrimination against any such employees because of lawful Union membership or non-
membership activity or status.



Section 3. Equal Employment/Affirmative Action

The parties recognize the Employer’s obligation to comply with federal and state Equal
Employment and sex discrimination laws applicable to the Sheriff.

ARTICLE VII.
NO STRIKE OR LOCKOUT

Section 1. No Strike Commitment

Neither the Union nor any bargaining unit employee will call, initiate, authorize, participate
in, sanction, encourage, or ratify any work stoppage, slowdown, or the concerted interference with
the full, faithful, and proper performance of the duties of employment with the Sheriff during the
term of this Agreement. No bargaining unit employee shall refuse to cross any picket line, by
whomever established.

Section 2. Performance of Duty

It is recognized that employees covered by this Agreement may be required in the line of
duty to perform duties growing out of or connected with labor disputes which may arise within the
County. The Union agrees that no disciplinary action or other action will be taken by the Union
against any employee or employees covered by this Agreement by reason of any such action or
conduct in the line of duty.

Section 3. Resumption of Operations

In the event of action prohibited by Section 1 above, the Union immediately shall disavow
such action and request the employees to return to work, and shall use its best efforts to achieve a
prompt resumption of normal operations. The Union, including its officials and agents, shall not
be liable for any damages, direct or indirect, upon complying with the requirements of this Section.

Section 4. No Lockout

No lockout of employees shall be instituted by the Employer during the term of this
Agreement.

ARTICLE VIII.
SENIORITY

Section 1. Definition
For the purpose of this agreement the following definitions shall apply:

County-wide Seniority means an employee’s uninterrupted employment
with the County since their last date of hire as listed in Appendix A.



a. Classification Seniority means the length of uninterrupted employment an
employee has in their current classification. Where employees have the same classification
seniority date, any such tie shall be broken at the time of hire or promotion by drawing lots.

b. Office Seniority means the length of uninterrupted employment an employee has
in the Sherift’s Office.

(Part-time employees shall receive seniority on a prorated basis.)
Section 2. Loss of Seniority

An employee shall lose his/her applicable seniority in accordance with Section 1 and no
longer be an employee if:

1. He/she resigns or quits by giving an official letter of resignation.

2. He/she is discharged for just cause unless reversed through the Grievance or
Arbitration Procedure or the Merit Commission, whichever is applicable.

3. He/she retires

4. He/she does not return to work from layoff or authorized leave of absence within
ten (10) calendar days after being notified by certified mail to return.

5. He/she has been on layoff for a period of time equal to his/her seniority at the time
of his/her layoff or two (2) years, whichever is greater.

6. Accepts “gainful employment” that is inconsistent with the purpose of the
authorized leave while on an approved leave of absence from the Sheriff’s Office.

Section 3. Seniority List

The Sheriff and Union have agreed upon the initial seniority list setting forth the present
seniority dates for all employees covered by this Agreement and shall become effective on or after
the date of execution of this Agreement. Such lists shall resolve all questions of seniority affecting
employees covered under this Agreement or employed at the time the Agreement becomes
effective. Disputes as to seniority listing shall be resolved through the grievance procedure. The
initial agreement is attached hereto as Appendix A and made a part thereof.

Section 4. Seniority While on Leave

Employees will not continue to accrue seniority credit for all time spent on authorized
unpaid leave of absence beyond three months except for authorized leave due to circumstances
beyond the control of the employee such as medical leave, military leave, etc.



ARTICLE IX.

LAYOFF AND RECALL
Section 1. Procedure for Layoff
1. When employees are removed from a classification for the purpose of reducing the

work force of that classification, the employee with the least seniority in the affected classification
and bargaining unit shall be removed first. For the purpose of this Article persons of different rank
shall be considered to be in separate classifications.

2. A removed employee shall be transferred, conditioned upon being qualified to
perform the work available in the following order or priority:

a. To a vacancy, if any, in another classification in the same pay grade within
the same bargaining unit;

b. To replace an employee with less seniority, if any, in another classification
in the same pay grade within the same bargaining unit;

c. To a vacancy, if any, in a classification assigned to the next lower pay grade
with the same bargaining unit;

d. To replace an employee with less seniority, if any, in a classification
assigned to the next lower pay grade within the same bargaining unit.

3. A removed employee not transferred as provided in 2 above shall have the
procedure set forth in 2¢ above applied to classifications assigned to each succeeding next lower
pay grade until he/she is transferred or laid off.

4. The procedure set forth in 2 and 3 above shall be applied for an employee who is
replaced as a result of the application of the above procedure until he/she is transferred or laid off.

5. In applying the procedures set forth 2, 3, and 4 above, a removed or replaced full-
time employee shall be transferred to another full-time position. A removed or replaced part-time
employee shall be transferred to either a full-time or part-time position.

6. In applying the above procedures, full-time probationary employees shall be
removed from the affected classification or replaced, as the case may be, prior to removing or
replacing full-time, non-probationary employees, and part-time probationary employees shall be
removed or replaced prior to removing or replacing part-time, non-probationary employees.

7. Temporary employees shall be laid off prior to the layoff of any full-time or part-
time employees

Section 2. Procedure for Recall

An employee with seniority who has been laid off or transferred as a result of a layoff shall
be recalled to work, conditioned upon ability to perform the work available, in accordance with



the reverse application of the procedure for layoff. Recall rights shall continue for two (2) years
after an employee has been laid off. No new employees at all shall be hired until all employees on
layoff desiring to return to work shall have been given the opportunity to return to work.

In the event of recall, eligible employees shall receive notice of recall either by actual notice
or by certified mail, return receipt requested. It is the responsibility of all employees eligible for
recall to notify the Sheriff of their current address. Upon receipt of the notice of recall, employees
shall have five (5) working days to notify the Sheriff of their acceptance of the recall. The
employee shall have five (5) working days thereafter to report to duty.

Section 3. Notice

The Employer shall notify the Union thirty (30) days prior to the intended effective date of
a planned layoff. The Employer and the Union will discuss alternatives to the layoff if put forth
by the Union.

Any employee to be laid off will be notified thirty (30) calendar days prior to the effective
date.

ARTICLE X.
GRIEVANCE PROCEDURE

Section 1. Grievance

A Grievance is defined as a dispute or disagreement as to the interpretation and application
of any provision in this Agreement. Grievances may be processed by the Union on behalf of an
employee or on behalf of a group of employees or itself setting forth name(s) or group(s) of the
employee(s). Either party may have the grievant or one grievant representing group grievant
present at any step of the grievance procedure. The resolution of a grievance filed on behalf of a
group of employees shall be made applicable to the appropriate employees within that group.
Nothing in this Article is designed to alter a superior officer’s duties in the chain of command.

Business days shall include the weekdays of Monday through Friday, excluding holidays
or other days the Sheriff’s Office administrative functions are closed.

Section 2. Grievance Steps
Step 1. Court Security Lieutenant

The Employee and/or the Union shall orally raise the grievance with the Court Security
Lieutenant. The employee shall inform the Court Security Lieutenant that this discussion
constitutes the first step of the grievance procedure. All grievances must be presented not later
than ten (10) business days from the date the grievant became aware of the occurrence giving rise
to the complaint. The Court Security Lieutenant shall render an oral response to the grievance
within ten (10) business days after the grievance is presented. If the oral grievance is not resolved
at Step 1, the Court Security Lieutenant shall sign the written statement of grievance prepared for
submission at Step 2 acknowledging discussion of grievance. In those circumstances where
securing the signature of the Court Security Lieutenant who is physically not available to sign



would have adversely affected a timely submittal to the second level, the grievance will be
submitted to the second level without such signature. A copy of the grievance shall subsequently
be provided to the Court Security Lieutenant for such signature. The parties recognize that
variations from the Court Security Lieutenant, where mutually agreeable, may exist. The Union is
entitled to be present at any grievance meeting and any grievance settlement should not conflict
with this Contract.

Step 2. Undersheriff/Chief Deputy

In the event the grievance is not resolved in Step 1, it shall be presented in writing by the
Union to the Undersheriff/Chief Deputy or his/her designee within five (5) business days from the
receipt of the answer or the date such answer was due, whichever is earliest. Within five (5)
business days after the grievance is presented to Step 2, the Undersheriff/Chief Deputy shall render
a written answer to the grievant and provide a copy of such answer to the Union. The written
grievance shall be on an agreed form which shall be provided by the Employer in adequate amounts
to the Union. The written grievance shall contain a statement of the grievance’s complaint, the
section(s) of the Agreement allegedly violated, if applicable; the date of the alleged violation, if
applicable, and the relief sought. The form shall be signed and dated by the grievant. Improper
grievance form, date, or section citation shall not be grounds for denial of the grievance.

Step 3. Sheriff

If the grievance is still unresolved, it shall be presented by the Union to the Undersheriff
or his/her designee in writing within five (5) business days after receipt of the Step 2 response or
after the Step 2 response is due, whichever is earliest, or within five (5) business days after the
Step 1 response, or after Step 1 response is due, if Step 2 is not applicable.

Within five (5) business days after receipt of the written grievance the parties shall meet or
hold other discussions in an attempt to solve the grievance unless the parties mutually agree
otherwise. The Sheriff or designee shall give his/her written response within five (5) business days
following the meeting.

If no meeting is held, the Sheriff or his/her designee shall respond in writing to the
grievance within five (5) business days of receipt of the grievance.

Step 4. Arbitration

If the grievance is still unsettled, and the Union wishes to proceed to arbitration, the
grievance must be presented to arbitration within fifteen (15) business days after the receipt of the
Step 3 response or the date the response was due, whichever is earlier. The Union shall notify the
Sheriff in writing of the intent to go to arbitration.

Upon request of either party, the parties may meet within ten (10) business days after
receipt of the Step 3 response or the date the response was due for the purpose of conducting a pre-
arbitration conference to attempt to resolve the grievance prior to requesting arbitration.

If arbitration is requested, representatives of the Sheriff and the Union shall meet to select
an arbitrator. If the parties are unable to agree on an arbitrator within the five (5) business days,



the parties shall request the Federal Mediation and Conciliation Service to submit a list of seven
(7) arbitrators. The parties shall alternately strike the names of three (3) arbitrators, taking turns as
to the first strike. The person whose name remains shall be the arbitrator, provided that either party,
before striking any names, shall have the right to reject one (1) panel of arbitrators. The arbitrator
shall be notified of his/her selection by a joint letter from the Sheriff and the Union, requesting
that he/she set a time and place for the hearing, subject to the availability of the Sheriff and Union
representatives and shall be notified of the issue where mutually agreed by the parties.

Arbitration Procedures

Both the parties agree to attempt to arrive at a joint stipulation of the facts and issues as
outlined to be submitted to the arbitrator.

The Employer or Union shall have the right to request the arbitrator to require the presence
of witnesses and/or documents. Each party shall bear the expense of its own witnesses who are not
employees of the Employer.

Questions of arbitrability shall be decided by the arbitrator. The arbitrator shall make a
preliminary determination on the question of arbitrability. Once a determination is made that the
matter is arbitrable or if such preliminary determination cannot be reasonably made, the arbitrator
shall then proceed to determine the merits of the dispute. The arbitrator shall neither amend,
modify, nullify, ignore, add nor subtract from the provisions of the Agreement.

The expenses and fees of the arbitrator and the cost of the hearing room shall be shared
equally by the parties. Nothing in this Article shall preclude the parties from agreeing to use
expedited arbitration procedures.

The decision and award of the arbitrator shall be final and binding on the Employer, the
Union, and the employee or employees involved.

If either party desires a verbatim record of the proceeding, it may cause such a record to be
made, providing it pays for the record and makes a copy available without charge to the arbitrator.
If the other party desires a copy it shall pay for the cost of its copy.

Section 3. Time Limits

a. Grievances may be withdrawn at any step of the Grievance Procedure. Such
withdrawal shall not constitute a decision on the merits of the Grievance. Grievances not raised or
appealed within the designated time limits will be barred.

b. The time limits at any step or for any hearing may be extended by mutual agreement
of the parties involved at that particular step.

C. Failure to respond within the time limits by the designated person shall
automatically advance the grievance to the next step.
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Section 4. Time Off, Meeting Space and Telephone Use

a. Time Off: The grievant(s) and/or Union grievance representative will be
permitted reasonable time without loss of pay during their work hours to investigate and process
grievances. A grievant who is called back on a different shift or on his/her day off as a result of
the Sheriff scheduling a grievance meeting shall have such time spent in the meeting considered
as time worked. Witnesses whose testimony is pertinent to the Union’s presentation or argument
will be permitted reasonable time without loss of pay to attend grievance meetings and/or respond
to the Union’s investigation. No employee or Union representative shall leave his/her work to
investigate, file or process grievances without first notifying and receiving permission from his/her
supervisor or designee as well as the supervisor of any unit to be visited, and such permission shall
not be denied unreasonably. Employees attending grievance meeting shall normally be those
having direct involvement in the grievance.

b. Meeting Space and Telephone Use: Upon request, the employee and Union
representative shall be allowed the use of an available appropriate room while investigating or
processing a grievance; and, upon prior general approval, shall be permitted the reasonable use of
telephone facilities for the purpose of investigating or processing grievances. Such use shall not
include any long distance or toll calls at the expense of the Employer.

Section 5. Advanced Grievance Step Filing

Certain issues which by nature are not capable of being settled at a preliminary step of the
grievance procedure or which would become moot due to the length of time necessary to exhaust
the grievance steps, may be mutual agreement by filed at the appropriate advance step where the
action giving rise to the grievance was initiated. Mutual agreement shall take place between the
appropriate Union representative and the appropriate Employer representative at the step where it
is desired to initiate the grievance.

Section 6. Pertinent Witnesses and Information

Either Party may request the production of specific documents, books, papers or witnesses
reasonably available from the other party and substantially pertinent to the grievance under
consideration. Such request shall not be unreasonably denied, and shall be in conformance with
applicable laws, and rules issued pursuant thereto, governing the dissemination of such materials.
This paragraph is not applicable to Step 1 of the grievance procedure. Requests made pursuant to
this section by the Union may only be initiated by the Union President of his designee.

Section 7. Grievance Procedure Re-Opener

The parties agree, during the term of this Agreement, that the technical language of this
Article may be modified based on agreements reached by the Sheriff in negotiations with other
bargaining units.
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ARTICLE XI.
DISCIPLINE AND DISCHARGE

Section 1. Discipline and Discharge
The parties recognize the principles of progressive and corrective discipline.

Disciplinary action or measures shall include the following:

1. Oral Reprimand

2. Written Reprimand

3. Suspension (notice to be given in writing)
4. Discharge (notice to be given in writing)

Disciplinary action may be imposed upon an employee only for just cause.

If the Sheriff has reason to reprimand an employee, it shall be done in a discrete manner
that will not embarrass the employee before other employees or the public.

Employees must sign for receipt of oral and written reprimands but the signature does not
indicate that employees are in agreement with the discipline.

Section 2. Limitation

The Sheriff’s agreement to use progressive and corrective disciplinary action does not
prohibit the Sheriff in any case from imposing discipline which is commensuration with the
severity of the offense. The Sheriff shall notify both the employee and Union of disciplinary action.
Such notification shall be in writing and shall reflect the specific nature of the offense.

Section 3. Pre-Disciplinary Meeting

For discipline other than oral and written reprimands, prior to imposing the contemplated
discipline on the employee, the Sheriff or his/her designee shall meet with the employee involved
and inform the employee of the contemplated discipline and the reason thereof. The employee
shall be informed of his contract rights to Union representation and shall be entitled to such, if so
requested by the employee, and the employee and Union representative shall be given the
opportunity to rebut or clarify the reasons for such discipline and further provided that a Union
representative shall be available within twenty-four (24) hours of notification. If the employee
does not request Union representation, a Union representative shall nevertheless be entitled to be
present as a non-active participant at any and all such meetings, provided that said Union
representative must be available when the meetings take place within 24 hours after notice.

Section 4. Investigative Interviews

Where the Sheriff or his designee desires to conduct an investigative interview of an
employee where the results of the interview might result in discipline, the Sheriff agrees to first
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inform the employee that the employee has the right to Union representation at such interview. If
the employee desires such Union representation, no interview shall take place without the presence
of'a Union representative. The role of the Union representative is limited to assisting the employee,
clarifying the facts and suggesting other employees who may have knowledge of the facts. If the
employee does not request Union representation, a Union representative shall nevertheless be
entitled to be present as a non-active participant at any and all such meetings provided that a Union
representative is available within 24 hours’ notice from Sheriff to the Union.

Section 5. Removal of Discipline

Records of discipline other than suspensions shall be removed from the employee’s
personnel file if two (2) years pass from the date of the offense without the employee receiving
discipline for the same offense unless the employee is subject of ongoing progressive discipline.

Records of discipline concerning suspensions shall be removed from the employee’s
personnel file if five (5) years pass from the date of the offense without the employee receiving
discipline for the same offense unless the employee is the subject of ongoing progressive
discipline.

Section 6. Limitation of Grievance Procedure

Oral or written reprimands shall be subject to the grievance procedure through step three
thereof but shall not be subject to arbitration.

Section 7. Merit Commission

Sheriff’s Merit System Employees covered under this Agreement shall be disciplined
pursuant to Section 3-8013 of the Sheriff’s Merit System Law, 55 ILCS 5/3-8013 (2011) subject
to the alternative grievance review provisions provided in this Agreement.

In the event charges are referred to the Merit Commission, the employee shall have the
option of waiving a hearing before the Merit Commission and shall then be disciplined by the
Sheriff subject to the contractual grievance appeal procedure. To effectuate this election, the
following procedure shall be utilized:

1. Within ten (10) business days of the employee receiving a copy of the charges
referred to the Merit Commission and the entire investigation file relating to the
charges, the Union will advise the Sheriff and the Merit Commission of the
employee’s election under this Section to waive his or her right to a Merit
Commission review and/or hearing and proceed, instead, in accordance with the
grievance/arbitration provisions of Article 10 of this Agreement, upon the issuance
of discipline by the Sheriff. Such notice shall be in writing and shall include a
written waiver, executed by the employee, acknowledging that the employee is
knowingly waiving his or her rights to a hearing before the Merit Commission. If
no such notice/waiver is provided within the ten (10) business days, the employee
and the Union shall be deemed to have elected to proceed under the rules of the
Merit Commission and all rights under Article 10 shall be deemed waived.
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2. Upon receipt of a notice from the Union that the employee is electing to proceed
under the grievance/arbitration provisions of Article 10, the Sheriff’s Office will
withdraw the charges before the Merit Commission. Thereafter, the Sheriff or his
designee will make a determination regarding discipline.

3. Once discipline is issued by the Sheriff or his designee, the employee, or the Union,
as applicable, may grieve the discipline, as provided in Article 10 of the CBA
commencing at Step 4. The filing of said grievance shall serve as a Request for
Arbitration under Step 4 of the grievance procedure.

In the event the Sheriff's Merit System Law is amended in a manner which nullifies the
rights of parties to a collective bargaining agreement to negotiate, pursuant to Section 3-8013 of
the Sheriff's Merit System Law, an alternative disciplinary review process, or which makes the
alternative grievance review provisions contained in this section illegal, either party may request
to immediately re-negotiate the terms of this section. Any impasse resulting is such negotiation
shall be resolved in accordance with the provisions of Section 14 of the Illinois Labor Relations
Act.

Section 8. Suspension Day Defined

A suspension day is a twenty-four hour period during which an employee was scheduled
to work a regular tour of duty but has been ordered not to report for duty. If the suspension is
administrative in nature, the employee will be paid for the time as if he or she had worked. If the
suspension is disciplinary in nature, the employee will have his or her pay docked the appropriate
amount.

Section 9. Limitation of the Suspension Period

During any suspension period, defined as the period between the first and final actual
suspension days (inclusive), an employee may not work for paid overtime, providing the duration
of the suspension period is not more than four times the number of actual suspension days. The
suspension period shall start not more than 15 days from the date of the pre-disciplinary hearing.

ARTICLE XII.
PERSONNEL FILES

Section 1. Personnel Files

The Sheriff shall keep a central personnel file for each employee within the bargaining
unit. The Sheriff is free to keep working files, but material not maintained in the central personnel
file may not provide the basis for disciplinary or other action against an employee.

Section 2. Inspection

Upon request of an employee, the Sheriff shall reasonably permit an employee to inspect
his personnel file subject to the following:
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a. Such an inspection shall occur within two business days following receipt of the
request. The Sheriff or his designee may be present during such inspection;

b. Such inspection shall only occur during daytime office staff working hours Monday
through Friday upon written request;

c. The employee shall not be permitted to remove any part of the personnel file from
the premises but may obtain copies of any information contained therein;

d. Upon written authorization by the requesting employee, that employee may have a
representative of the Union present during such inspection;

e. Pre-employment information, such as reference reports, credit checks or
information provided the Sheriff with a specific request that it remain confidential,
shall not be subject to inspection or copying.

f. An employee may not place any type of document into the personnel files
maintained by the Sheriff without permission, except pursuant to the Illinois
Employee Personnel Record Review Act.

Section 3. Notification

Employees shall be given notice by the Sheriff when any materials are placed in their
personnel file except those of a routine, clerical nature.

Section 4. Limitation on Use of File Material

It is agreed that any material not available for inspection, such as provided in Sections 1
and 2 above, shall not be used in any manner or any forum adverse to the employee’s interest.

Section 5. Personnel Record Correction

If the employee disagrees with any information contained in the personnel record, a
removal or correction of that information may be mutually agreed upon by the employee and
Sheriff. The employee may submit a written statement explaining the employee’s position, which
shall be attached to the personnel record.

Section 6. Confidentiality of Records

The Employer Agrees to keep the Employee’s Personnel Record confidential and will not
release any information from this record (1) without the Employee’s written approval or a court
order requiring the release of the information, or (2) unless release or disclosure of said information
is required by statute, regulation or common law, e.g., without limitation, as required under the
Freedom of Information Act (“FOIA™), 5 ILCS 140/1 et seq., or any other applicable law. The
Sheriff will notify the employee upon receipt of a court order for a personnel file. The Sheriff’s
Office also agrees to exert applicable exemptions under FOIA should the Office receive a FOIA
request for personnel files.
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ARTICLE XIII.
EMPLOYEE DEVELOPMENT & TRAINING

Section 1. Orientation

The Sheriff and the Union recognize the need for the training and development of
employees in order that services are efficiently and effectively provided and employees are
afforded the opportunity to develop their skills and potential. In recognition of such principle the
Sheriff shall endeavor to provide employees with reasonable orientation with respect to current
procedures, forms, methods, techniques, materials, and equipment normally used in such
employees’ work assignments and periodic changes therein, including, where available and
relevant to such work, procedural manuals.

Section 2. Time Off

If, because of changes in certification, accreditation or licensure, employees are required
by the Sheriff to take courses so as to retain their present position classification, such employees
shall be granted reasonable time for such without loss of pay.

ARTICLE XIV.
LABOR-MANAGEMENT COMMITTEE

Section 1. Labor Management Conferences

The Union and the Sheriff mutually agree that in the interest of efficient management and
harmonious employee relations, it is desirable that meetings be held between Union representatives
and responsible administrative representatives of the Sheriff. Such meetings may be requested at
least seven (7) days in advance by either party by placing in writing a request to the other for a
labor management conference and expressly providing the agenda for such meetings. Such
meetings and locations shall be limited to:

a. Discussion of the implementation and general administration of this Agreement.
b. A sharing of general information of interest to the parties.
c. Notifying the Union of changes in non-bargaining conditions of employment

contemplated by the Sheriff which may affect employees.

The sheriff and the Union agree to cooperate with each other in matters of administration
of this Agreement, and to the degree that standards of law enforcement can be maintained for the
maximum protection of the citizens of the State of Illinois.

To effectuate the purposes and intent of the parties, both parties agree to meet on the first
payday of the months of January, April, July and October, unless mutually agreed otherwise.
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Section 2. Integrity of Grievance Procedure

It is expressly understood and agreed that such meetings shall be exclusive of the grievance
procedure.

Section 3. Union Representative Attendance

When absence from work is required to attend labor management conferences, employees
shall, before leaving their work station, give reasonable notice to and receive approval from, their
supervisor in order to remain in pay status. The first supervisor outside the bargaining unit shall
approve the absence except in emergency situations. On duty employees attending such
conferences shall be limited to one per bargaining unit during time issues affecting the unit(s) are
discussed and one representative for the local.

Section 4. List of Union Stewards

The union shall provide a current list of stewards to the Sheriff upon the signing of this
contract and shall provide an updated list whenever there is a change.

ARTICLE XV.
HOLIDAYS

Section 1.

All employees shall receive holidays approved annually by the Chief Judge for court
related offices of Kane County.

Section 2.
Permanent full-time employees shall receive a full day’s pay for the scheduled holiday.
Section 3.

Regular part-time employees shall receive holiday pay proportional to the average number
of hours normally worked (i.e., normally work four (4) hours a day, shall receive four (4) hours’
pay). Regular part-time employees, for the purposes of this Agreement, are defined as employees
in established positions who are scheduled to work less than forty (40) hours each week on a
regular basis throughout the year.

Section 4.

To qualify for holiday pay, an employee must be in paid status the day preceding and
following the holiday.

Section 5.

When a scheduled holiday occurs during a scheduled vacation, an additional day of
vacation will be allowed.
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Section 6.

Except as otherwise set forth in this Article, employees shall not be scheduled or called in
to work on holidays. In the event they are called in to work on a holiday, employees shall be paid
at their regular rate of pay and receive an accumulated paid holiday off to be taken at a later date
in accordance with classification seniority.

ARTICLE XVIL.
VACATIONS

Section 1. Accrual

All employees shall earn paid vacation in accordance with the schedule below. Part time
employees shall receive vacation time proportionate to the average hours worked. Employees
shall accumulate vacation based on countywide seniority. Accrual and use of vacation time is
based on the fiscal year, December 1 through November 30.

1. From hire date through the end of the fiscal year, vacation time is earned at a rate
of .833 days per month (.833 x 12 = 10) to determine the number of vacation days accrued for the
following fiscal year. Any fraction of accrued vacation days will be converted to the nearest whole
day using standard mathematical rounding (.49 or lower to be rounded down and .50 and higher
to be rounded up). At the start of the second fiscal year following an employee’s start date to five
years of service, the employee will receive a total of ten (10) vacation days during that fiscal year.
Vacation time is earned at a rate of .833 days per month (.833 x 12 = 10) to determine the number
of vacation days accrued for the following fiscal year.

2. At the completion of four (4) years of service, vacation time is earned at a rate of
1.25 days per month (1.25 x 12 = 15). During the fiscal year in which the employee completes five
(5) years of service, the employee will receive five (5) additional vacation days upon the
anniversary of his/her hire date. At the start of the fiscal year immediately following the
completion of five (5) years of service, the employee will receive a total of fifteen (15) vacation
days for use in that fiscal year.

3. At the completion of nine (9) years of service, vacation time is earned at a rate of
1.66 days per month (1.66 x 12 = 20). During the fiscal year in which the employee completes ten
(10) years of service, the employee will receive five (5) additional vacation days upon the
anniversary of his/her hire date. At the start of the fiscal year immediately following the
completion of ten (10) years of service, the employee will receive a total of twenty (20) vacation
days for use in that fiscal year.

4. At the completion of twenty-four (24) years of service, vacation time is earned at a
rate of 2.08 days per month (2.08 x 12 = 25). During the fiscal year in which the employee
completes twenty-five (25) years of service, the employee will receive five (5) additional vacation
days upon the anniversary of his/her hire date. At the start of the fiscal year immediately following
the completion of twenty-five (25) years of service, the employee will receive a total of twenty-
five (25) vacation days for use in that fiscal year.
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Section 2. Use

Vacation time may be taken in increments of not less than one hour increments at a time
subject to accrual as outlined above. Vacation time must be used prior to November 30 of each
year or it will be forfeited. In certain extraordinary circumstances, unused vacation time may be
carried over if specifically authorized by the Employer. Vacation time that is carried over will be
used based on the operational needs of the Office, and must be taken within 60 days.

Employees who by length of continuous service are entitled to fifteen (15) or more days of
vacation may request the following:

After accrual of fifteen (15) days of vacation, a maximum of five (5) days may be turned
back in to be paid at straight time in lieu of time off. After accrual of twenty (20) days of vacation,
a maximum of ten (10) days may be turned back in to be paid at straight time in lieu of time off.
Employees who are selling back vacation time must indicate in writing their intent to do so by July
1 of the applicable fiscal year.

Section 3. Vacation Schedules

Subject to Section 4 and the Sheriff’s operating needs, vacations shall be scheduled as
requested by the employee.

Section 4. Vacation Periods Scheduled by Seniority

A vacation period will be considered in increments of one or more full week(s) beginning
at 0001 Sunday and ending at 2359 Saturday.

If and only if staffing levels are such that there are insufficient weeks in the Sheriff’s Office
fiscal year (December 1 — November 30) to schedule all weeks of vacation due employees assigned
to that division, will more than one employee be allowed to schedule vacation the same week as
another employee.

After completion of the shift bid process, the supervisor who is outside the bargaining unit
will tally the total number of weeks of vacation due the employees on a shift.

Based on the above statement, the following vacation bid process will be adhered to:

Beginning October 1 and continuing for one month, employees may bid for
vacation periods (one or more weeks) based on classification seniority. This
will be done by filling in slots on a posted list of weeks in the following
fiscal year (i.e., December 1 — November 30). Bids shall be submitted by
employees in a timely manner, with employees receiving up to twenty-four
hours to complete their bids. On or about the first week in November, the
Court Security Lieutenant or his/her designee will review the posted list and
finalize the seniority bid vacation lists. Conflicts in scheduling will be
resolved in favor of the employee having the greatest classification
seniority.
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Vacation periods requested other than as described above shall be granted
on a first-come first-served basis. Requests will be considered on the basis
of calendar date of submission to and confirmed by the Court Security
Lieutenant or his/her designee. Employees will be notified in writing as to
the number of available vacation slots via posting of the vacation list and
will be notified of the number of uncommitted vacation weeks still held by
the employee via eSuite. It will be up to the employee to submit a request
for any of the remaining available weeks or face the loss of vacation time
when no open weeks remain in the fiscal year.

If an employee decides to remove his or her name from a scheduled vacation
week or weeks, another employee may bid for the open slot and be granted
the time based on classification seniority.

Once a vacation is approved and scheduled, an employee who is transferred
non-voluntarily will be allowed to take that vacation even if a scheduling
conflict develops.

Section 5. Holidays

When a scheduled holiday occurs during a scheduled vacation, an alternate day of vacation
will be allowed.

Section 6. Separation Pay

Employees, or his/her estate in case of death, shall be compensated for all unused vacation
time already accrued at the time they separate.

ARTICLE XVII.
SICK LEAVE POLICY

Section 1.

It is the policy of Kane County to provide protection for eligible employees against loss of
income because of illness. To ensure that protection, the County has made provisions for both
short-term and extended sick leave reserves. All regular full-time and regular part-time employees
are eligible. Regular part-time employees earn sick leave proportionate to the average number of
hours worked. Sick leave pay is based on the employee’s regular straight-time rate in effect when
the sick leave is taken. An employee may use extended sick leave whenever under the care of a
physician.

Section 2. Short-Term Sick Leave/Personal Day Accumulation

“Sick leave year” is defined as the twelve (12) month period beginning December 1 of each
year. Eligible employees who have completed twelve (12) months of continuous service as of
December 1, of the applicable sick leave year, will be credited with five (5) days. Employees who
have completed less than twelve (12) months of continuous service as of December 1 of the
applicable sick leave year, will be credited with short-term sick leave at the rate of one day for
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each remaining quarter within that year once they have completed six (6) months of employment
with the Sheriff’s Office.

Section 3. Short-Term Sick Leave/Personal Day Utilization

An employee’s short-term sick leave credit can be used for personal and family injury or
illness, maternity, doctor and dentist appointments or personal days. Such leave may be used in
increments of no less than one hour at a time. Any such use is subject to twenty-four (24) hours
prior notification to the employee’s supervising Lieutenant or his/her designee, if at all possible.
Vacation pay cannot be substituted for short-term sick pay.

Section 4. Unused Short-Term Sick Leave/Carry Over and Payment at
Termination

Short-term sick leave will not accumulate from year to year. At the end of the sick leave
year, all unused short-term sick leave for nonexempt employees will roll over into extended sick
leave. Upon termination, nonexempt employees will be expected to pay back any and all short-
term sick days used that were not previously earned, at a rate of one day for every quarter not
worked. If a nonexempt employee terminates and has unused short-term sick leave, the employee
will be paid at a rate of one day for every quarter worked in the benefit year provided the employee
gives fourteen (14) calendar days’ written notice to the employee’s supervisor.

Section 5. Extended Sick Leave Accumulation

Eligible employees will be credited with one day of extended sick leave per month after
six (6) month probationary period is completed. Unused extended sick leave will carry over from
year to year and may accumulate to a maximum of two hundred forty (240) days.

Section 6. Extended Sick Leave Utilization

An employee may utilize extended sick leave for himselt/herself prior to utilizing short-
term sick leave if the employee has a serious health condition and is under a doctor’s care at home
or in the hospital. A doctor’s certification is required to support the request for extended sick leave.

Extended sick leave may be used during periods of personal injury, illness or maternity
until IMRF disability benefits begin. The IMRF disability benefit is payable after thirty (30)
calendar days of disability and is equal to fifty percent (50%) of the employee’s average monthly
earnings during the preceding twelve (12) months.

An employee may utilize up to six (6) days of accrued extended sick leave per fiscal year
for absences due to illness or injury of the employee’s child, stepchild, spouse, domestic partner,
sibling, parent, mother-in-law, father-in-law, grandchild, grandparent or stepparent on the same
terms upon which the employee is able to use extended sick leave days for his or her own absences.
A doctor’s certification is required to support the request to use extended sick leave to care for
such family members.

Extended sick days run concurrently with Family and Medical Leave.
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Section 7. Payment for Unused Extended Sick Leave

No payment for unused extended sick leave is made at termination. Retiring employees
under IMRF qualify for up to one year of additional pension service for unused extended sick leave
at the rate of one month for every twenty (20) days or fraction thereof. To qualify for this pension
credit, the effective date of pension must be within sixty (60) days of termination. This additional
pension service credit provision applies solely to employees retiring with an IMRF pension.
Converted extended sick leave cannot be used to meet the requirements of a minimum of eight (8)
years for an IMRF pension or thirty-five (35) years for a non-discounted pension under age sixty
(60).

ARTICLE XVIII.
MISCELLANEOUS PROVISIONS

Section 1. Use of Masculine Pronoun

The use of the masculine pronoun in this or any other document is understood to be for
clerical convenience only, and it further understood that the masculine pronoun includes the
feminine pronoun as well.

Section 2. Definition

Whenever the term Sheriff is used in this Agreement, it shall mean the Sheriff or his
authorized officer or agent.

Section 3. Notification of Leave Balance

Employees shall be given a statement of leave balances (sick leave, vacation days,
holidays, and accumulated compensatory time) on request, but no more than twice annually.

Section 4. Evaluations

The Union and the Sheriff encourage periodic evaluation conferences between the
employee and his/her supervisor. The written evaluation done once a year by the supervisor shall
be discussed with the employee and the employee shall be given a copy immediately after
completion. The employee shall sign the evaluation as recognition of having read it but such
signature shall not constitute agreement with the evaluation.

Section 5. Copies of the Agreement

A copy of this Agreement shall be posted to the Sheriff’s Office’s internal intranet site and
to the County’s website.

Section 6. Meeting Place
All meetings or hearings or other proceedings over which the parties have control shall be

held in the Sheriff’s complex in Kane County, Illinois, unless there is a reasonable basis to hold
such meetings, hearings or other proceedings elsewhere.
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Section 7. Job Descriptions

Within ninety days of the execution of this Agreement, employees shall have a copy of
his/her current job description which shall include principle duties and responsibilities. When
requirements are revised and the duties and responsibilities remain essentially unchanged,
incumbents in these positions who qualified under previous requirements for the class shall be
considered qualified.

ARTICLE XIX.
LEAVES OF ABSENCE

Section 1. Policy

Leaves of absence may be granted to maintain continuity of service and to protect the
employer-employee relationship in instances where circumstances require an employee’s absence.
Leaves of absence are required when the employee’s absence, other than vacation, will extend
beyond a two-week period. Leaves are granted based on each individual case and at the discretion
of the Sheriff. Leaves of absence are without pay unless the Sheriff requires, or the employee elects
with the Sheriff’s approval, accrued sick pay, holiday pay, vacation pay or compensatory time be
used during the leave of absence. A leave of absence will not be granted for the purpose of trying
another job. Failure to return at the end of an approved leave may result in termination.

It is the Sheriff’s policy to grant leaves of absence to eligible employees in accordance with
all applicable federal and state laws. Where provisions of this Article conflict with any applicable
federal or state law, the provisions of such law shall prevail.

Section 2. Eligibility

Employees may be eligible for a leave of absence if they have worked for at least 12 months
and for at least 1,250 hours during the year preceding the start of the leave of absence. Eligibility
and entitlement to leaves of absences governed by state or federal law shall be determined in
accordance with the provisions of the applicable law.

Subject to the policy statement above, employees may be eligible for up to twelve (12)
work weeks of leave a year, which is based on a rolling 12-month period measured backward from
the first date leave is used, unless otherwise required by law. In other words, each time an employee
takes a leave, the remaining leave for which the employee may be eligible would be any balance
of the 12 work weeks which has not been used during the immediately preceding 12 months.

Employees must give a 30 calendar day advance notice of the need to take a leave of
absence when it is foreseeable. Foreseeable leaves include, but are not limited to,
maternity/paternity leave, placement leave, military leave, educational leave, personal leave or
planned medical treatment leave. Where it is not possible under the circumstances to provide
advance notice, notice must be given as soon as possible.

Section 3. Types of Leaves of Absence

A) Family and Medical Leave:
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Eligible employees may be granted a family or medical leave of absence under the
provisions of the Family and Medical Leave Act (“FMLA”) for one or more of the following
reasons:

1. Birth Leave: For birth of a child of an employee and to provide care for the child
following birth.
2. Placement Leave: For placement of the child with an employee for adoption or

foster care.

3. Personal Illness: For a serious health condition when an employee is unable to
perform their job.

4. Family Illness: For an employee to care for their son, daughter, spouse, or parent
who has a serious health condition.

5. Because of any qualifying exigency arising out of the fact that the spouse, or a son,
daughter, or parent of the employee is a covered military member on active duty
(or has been notified of an impending call or order to active duty) in the Armed
Forces in support of a contingency operation.

6. To care for a covered service member with a serious injury or illness if the
employee is the spouse, son, daughter, parent or next of kin of the service member.

All aspects of FMLA leaves of absences shall be governed by the provisions of the FMLA
and the regulations promulgated thereunder, all as may be amended from time to time. The Sheriff
will exercise his discretion in connection with FMLA leaves of absences in accordance with the
FMLA and the applicable regulations.

B) Military Leave: Eligible employees will be granted military leaves with or without
pay in accordance with all applicable state and federal laws. For all Military Leaves, employees
should provide their supervisor with a copy of their written orders, including any subsequent
changes, within the time limits prescribed by law. If an employee is applying for differential pay,
the employee should provide payroll with the amount of their base pay prior to the leave. If an
employee desires to use benefit time during the leave, the employee should also notify payroll
prior to the leave. Upon completion of military service, a copy of the employee’s Leave and
Earnings Statement verifying the duration of the employee’s military service and base pay must
be provided to payroll by the employee.

@) Victim’s Economic Security and Safety Act (VESSA) Leave — Eligible employees
will be granted leaves to address domestic or sexual violence in compliance with VESSA. Neither
this section nor VESSA creates additional rights for an employee to take leave that exceeds the
unpaid leave time under, or is in addition to unpaid leave time permitted by, the FMLA. All aspects
of the leave shall be governed by the provisions of VESSA.

D) Personal Leave: May be granted or denied at the discretion of the Sheriff based on
the facts of each individual case. The reason for this type of leave must be of a nature involving a
serious family problem, or some similar circumstance. Personal leaves are governed in the same
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manner as any other type of leave. The guidelines listed under other Sections of this policy must
be adhered to in all cases.

E) Educational Leave: May be granted at the discretion of the Sheriff without pay to
eligible employees who wish to continue their education provided the course of study is beneficial
to the Sheriff’s Office.

F) Workers” Compensation Leave: All employees experiencing an occupational
disability due to an accident or illness arising out of and in the course of their employment may be
placed on a Workers” Compensation Leave. Participating employees should apply for IMRF
Disability Benefits if eligible (See Workers” Compensation).

G) Other Leaves Required by Law: Eligible employees will be granted leaves of
absences required by state or federal law in accordance with the provisions of the applicable law.

Section 4. Controls and Rules During a Leave

A) The Sheriff may require that an employee requesting any type of leave designate
that accrued sick days, accrued vacation and, if applicable, personal days and compensatory time
be used during the leave of absence.

B) Duration of Leave: The cumulative time off of a leave of absence shall not be
longer than six months, unless otherwise required by law.

O) Extended Leave of Absence: Any leave over twelve work weeks in duration is
considered an extended leave of absence. Employees in this extended period must contact the
Sheriff at least 30 calendar days prior to their expected return to work, unless otherwise required
by law. Every effort will be made to place the employee returning from an extended leave to the
same or substantially similar position.

D) Health Care Coverage During a Leave of Absence: Group hospitalization coverage
will continue for up to 6 months. The employee portion of the payment for this coverage must be
received in the Human Resource Management Department no later than the 1st of each month
during the leave of absence. A limited continuation option is available to eligible employees after
this period under COBRA, a limited extension of health insurance coverage.

E) Vacation. Sick Pay Benefits and Holiday Pay: Sick pay credit and vacation time
will not continue to accrue after the last day paid on any authorized leave of absence. Employees
will be paid for holidays which fall during the period they are receiving pay from the County. The
use of any leave will not result in the loss of any employment benefit that accrued prior to the start
of an employee’s leave.

Section 5. Procedure

1. A “Request for Leave of Absence” form should be completed by the employee
defining the reason for the leave, its duration, and the amount of vacation, compensatory time,
holiday and sick pay to be used during the leave (if any).
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2. This request should be submitted through the chain of command to the Bureau

Commander, who, after recommending approval or disapproval, will forward the form to the
Sheriff.

3. A medical certification and/or fitness for duty report is required upon commencing
and returning from a family and medical leave or workers’ compensation leave. Employees must
provide medical certification within 15 calendar days of the request. Medical re-certification may
be required at the County’s expense.

Section 6. IMREF Leave of Absence Authorization and Disability Benefits

A) Employees who have a medical certification of a disability which may extend for
30 calendar days or more could be eligible for disability benefits under the Illinois Municipal
Retirement Fund (see IMRF Disability Benefits). To be eligible, an employee must have 12 months
or more of service credit with IMRF. Pregnancy is included as a disability under IMRF if the
employee is eligible, and claims should be submitted in the same manner as other disability claims.
The County’s Human Resource Management Department should be contacted for the forms for
application.

B) Employees participating under IMRF and on a leave of absence without pay from
Kane County or disability pay under IMRF (i.e. family illness, placement leave) will not be
protected for death or disability benefits during the unpaid period. A Benefit Protection Leave of
Absence Authorization should be filed with IMRF before the leave commences. Death and
disability benefits are reinstated immediately upon returning to work. Employees may establish
service credits for retirement (not to exceed 12 months) for this leave by paying the employee
contributions which would have been paid if actually working plus interest. The County Board
must approve the acceptance of employer paid IMRF obligations. Forms are available in the
Human Resource Management Department. Leaves of absence may be granted to maintain
continuity of service and to protect the employer-employee relationship in instances where unusual
circumstances require an employee’s absence. Leaves are granted on the assumption that the
employee will be available to return to regular employment when the conditions necessitating the
leave permit.]

Section 7. Worker’s Compensation

The Worker’s Compensation law provides protection for employees experiencing
occupational disabilities through accidents or by exposure to disease arising out of and in the
course of employment.

A) When an employee suffers an on-the-job injury or exposure, whether or not medical
attention is required, a “Report of Injury” form must be completed by the employee and forwarded
to both the Insurance Coordinator and up the chain of command to the Bureau Commander as soon
as possible.

B) All expenses involved with the treatment of the exposure or injury are covered by
the Illinois Worker’s Compensation Act. That Act provides payment of sixty-six and two-thirds
of the employee’s wages for lost time at work after a three-day waiting period. If the employee is
off work for more than fourteen days because of a job-related injury or exposure, then the
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employee will be compensated for the waiting period. In addition to this partial payment of wages
pursuant to the Illinois Workers’ Compensation Act (hereinafter referred to as “The Act”),
employees with more than one year of service with the County will also receive a minimal amount
of disability through IMRF.

The County, in addition to compliance with the Act, shall pay an additional one third of
the average weekly wage to employees for the first thirty days that the employee is totally disabled.
This is a voluntary payment by the County and by accepting such payments; employees shall
recognize and will assist the County in enforcing its subrogation rights.

Nothing in this policy shall be construed as limiting or contravening the Public Employee
Disability Act, 5 ILCS 345/1.

Section 8. Jury Duty/Work-Related Court Duty

Court leave shall be granted to employees who are called to jury duty or are required to be
absent from work because of subpoena from any legislative, judicial, or administrative tribunal.
Time away from work with pay shall be granted for such purposes. All compensation received for
court or jury shall be remitted by the employees to the County Auditor, to be returned to the County
Treasurer from which the original payroll warrant was drawn. The County feels that by
volunteering to appear as a witness, an employee may create the impression that the County favors
one litigant to the detriment of the other. Therefore, to avoid any suspicion of favoritism, County
employees are instructed not to appear as a witness unless properly subpoenaed.

Section 9. Funeral/Bereavement Leave

In the event of a death in an employee’s immediate family, the employee will be allowed
up to three days leave with pay for the time actually lost. Immediate family members are defined
as including the employee’s children (including step and adopted), father, mother, current spouse,
brother, sister, father-in-law, mother-in-law, brother-in-law, sister-in-law, son-in-law, daughter-
in-law, grandparents and grandchildren.

These days will not be deducted from sick pay. Employees must notify their immediate
supervisor of the death, relationship to the deceased and expected time of absence. Any additional
time off beyond three days will be granted at the sole discretion of the Sheriff or his designee and
will be deducted from the employee’s unused vacation time, personal/sick time or comp time.

In addition to the above provisions, the Illinois Child Bereavement Act provides that all
eligible employees, as defined by the Family and Medical Leave Act of 1993, shall be entitled to
use up to 2 weeks (10 working days) of unpaid bereavement leave to attend the funeral or
alternative to a funeral of his or her child; make arrangements necessitated by the death of the
child; or grieve the death of the child. In the event of the death of more than one child in a 12-
month period, the employee is entitled to up to a total of 6 (six) weeks of bereavement leave during
that 12-month period. All child bereavement leaves will be granted in accordance with the Child
Bereavement Act. Leaves must be completed within 60 days after the date on which the employee
receives notice of the death of the child.
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ARTICLE XX.
UNION RIGHTS

Section 1. Union Activity During Working Hours

Employees shall be allowed necessary and reasonable time off with pay during working
hours to attend committee meetings, negotiations, and other necessary and reasonable activities so
long as they have been established by this Agreement, and/or other meetings called or agreed to
by the Employer if such employees are entitled or required to attend such meetings by virtue of
being participants.

Section 2. Access to Premises by Union Representatives

The Employer agrees that local representatives and officers and Union staff representatives
shall have reasonable access to the premises of the Employer, giving notice upon arrival to the
appropriate Employer representative. Such visitations shall be for the reason of the administration
of this Agreement. By mutual agreement with the Employer in emergency situations, Union staff
representatives or Local Union representatives may call a meeting during work hours to prevent,
resolve or clarify a problem.

Section 3. Time Off for Union Activities

Two Local Union representatives shall be allowed two days off per year or one Union
representative four days per year with pay for legitimate Union business such as Union meetings,
State or area wide Union committee meetings, State or International conventions. One Local Union
Officer from each unit shall be allowed to attend Local Executive Board and Monthly meetings
provided such representative shall give reasonably notice to his/her supervisor of such absence and
shall be allowed such time off. Any additional Local Union Officers or Executive Board members
will be permitted to attend Local Executive Board and Monthly meetings based on operational
needs. Time off granted to Local Union Officers to attend Local Executive Board and Monthly
Meetings shall not exceed two (2) hours unless approved by the Sheriff or his designee.

Such time off shall not be detrimental in any way to the employee’s record. Additional
time off without pay shall be granted under the conditions as stated in the preceding paragraph.

Section 4. Union Bulletin Boards
The Employer shall provide bulletin boards and/or space at each work location.
Section 5. Information Provided to Union

The Employer shall notify the Union in writing of the following personnel transactions
involving bargaining unit employees as they occur: New hires, promotions, layoffs,
reemployment, transfers, leaves, returns from leave, suspension, discharge and termination.

At the request of the Union, the Employer shall furnish the Union a current seniority roster
and reemployment lists, applicable under the seniority provisions of this Agreement.
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Section 6. Union Orientation

Each newly hired bargaining unit employee shall, during the employee’s initial instruction
and training period, be scheduled at a time mutually agreeable to the parties for an orientation
which shall be provided by the Union. The Union orientation period shall be a maximum of one
(1) hour, and shall take place during the employee’s regular working hours with no loss of pay to
the employees involved.

Section 7. Distribution of Union Literature

During employee’s non-working hours, he/she shall be permitted to distribute Union
literature to other non-working employees in non-work areas and in work areas during non-work
hours.

Section 8. Union Meetings on Premises

The Employer agrees to make available conference and meeting rooms for Union meetings
upon prior notification by the designated Union representative, unless to do so would interfere
with the operating needs of the Employer, or cause additional cost or undue inconvenience to the
Employer. The Sheriff will provide the Union space for a computer outlet, desk, and filing cabinet
on the premises.

Section 9. Rate of Pay

Any time off with pay provided for under this Article shall be at the employee’s regular
rate of pay as though the employee were working, not to exceed the employee’s regular working
scheduled hours.

ARTICLE XXI.
WAGES

Section 1. Wage Schedule

Employees shall be compensated in accordance with the wage schedule attached to this
Agreement and marked Appendix B. The attached wage schedule shall be considered part of this
Agreement.

Section 2. Pay Period

Employees are paid on a bi-weekly schedule. Each payroll period shall consist of fourteen
(14) calendar days, so that the bi-weekly rate of pay of each employee shall be 1/26th of the
employee's annual salary. In a year in which 27 pay periods shall occur, the bi-weekly rate of pay
for each employee shall be 1/27th of the annual salary. When a payday falls on a holiday, the
paycheck is distributed the preceding workday. Employees are encouraged to sign up for direct
deposit of their paychecks through Payroll in the Human Resources Management Department.
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Section 3. Uniform Allowance

All regular full-time employees will be given a uniform allowance of one thousand, one
hundred fifty dollars ($1,150) per year to be evenly divided and paid separately (i.e., not combined
with regular earnings), via direct deposit into his/her account on file with the County, on the second
regular payroll dates in November and May of each year. If an employee does not utilize direct
deposit for their regular payroll check as of April 1, 2019, that employee will continue to receive
paper checks. The employee must complete one-year probationary period and wait for the
subsequent date of the issuance prior to receiving uniform allowance. Until an employee receives
the uniform allowance, the Sheriff’s Office is responsible to supply and repair or replace, if
damaged in the line of duty, at no cost to the employee, all items required for a proper uniform. In
addition, the Employer shall supply one bullet proof vest for new full-time employees upon hire.

Part-time employees are not eligible to receive a uniform allowance. The Sheriff’s Office
may in its sole discretion issue or replace uniform pieces for part-time employees.

Section 4. Other Pay Provisions
a. Interpreters/bilingual officers -- $100 per month

Any officer who is fluent in Spanish, sign language, Polish or other languages as mutually
agreed, and who proves certification from a third-party vendor approved by the Sheriff, will be
eligible to receive additional compensation of $100 per month upon assignment by the Sheriff.

b. Range Instructors -- $50 per month

Range Instructors who are assigned and state certified as range instructors shall receive this
specialty pay. All range instructors shall be allowed to attend a certified training program,
provided such programs are available locally and funding is available.

c. Field Training Officers -- $175 per month

Training officers who are assigned and state certified as training officers shall receive this
specialty pay. All training officers shall be allowed to attend a certified training program, provided
such programs are available locally and funding is available.

As with all assignments, the above specialty assignments are at the sole discretion of the
Sheriff.

ARTICLE XXII.
OUT OF TITLE WORK

The Sheriff may temporarily assign an employee to perform the duties of another
employee.

Employees who are assigned to perform a significant number of duties of another employee
for more than five (5) consecutive working days (counted individually and cumulatively) from the
start to the end of the entire period shall be paid the greater of the following:
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a. The pay of the employee whose duties the assigned employee is performing, or

b. The current pay of the assigned employee, after said five-day period.
ARTICLE XXIII.
INSURANCE
Section 1. Medical, Vision and Dental Coverage
A. The Employer shall provide comprehensive insurance programs for hospitalization,

medical, vision and dental coverage for each covered employee who chooses to participate and
their eligible dependents similar to the coverage which is currently in effect. Current Plan
descriptions and rates for 2022are included in Appendix E attached hereto and incorporated herein.
All regular full-time employees and all regular part-time employees who work a minimum of
twenty-one (21) hours per week are eligible to enroll in the County’s comprehensive group
hospitalization, medical, vision and dental insurance plans.

B. Premium costs are shared by full-time employees and the County through payroll
deduction. Eligible part-time employees pay the full premium for all plans for coverage through
payroll deduction. A pre-tax deduction Section 125 Plan is available at the time of enrollment.
Beginning April 1, 2021 through November 30, 2024, the overall aggregate cost of the County’s
health insurance programs, shall be shared by the County and the union and non-union employees
at the overall aggregate rate of eighty-three percent (83%) borne by the County and seventeen
percent (17%) borne by the union and non-union employees. It is understood that individual
premium rates and percentage contribution levels will vary across plans and will be based on an
employee’s plan selection each year, but the overall aggregate percentage rates borne by the
County and the union and non-union employees shall remain the same through November 30,
2024.

C. The County reserves the right to self-insure, change carriers and engage in cost
containment measures during the term of this Agreement so long as the benefits and coverages
sought are substantially similar to those being currently offered.

D. The parties agree to continue the implementation of a Wellness Plan component for
Employees and spouses covered by the County’s health insurance plans. Participation in the
Wellness Plan shall be defined as participating in an annual health evaluation which shall continue
to be limited to completing an assessment, providing a blood sample, and receiving a health
evaluation report. No other additional action on the part of any employee or spouse shall be
required. The Employers agree that participation (or non-participation) in the Wellness Plan shall
not be used in any way to initiate or support an employment action of any kind. The parties further
agree that accommodations shall be made to facilitate participation of retired employees that reside
outside of Kane County. Participation in the Wellness Plan shall not require or constitute any
waiver of an individual’s right to privacy under HIPAA, or other applicable laws. Employees
and/or their spouses who choose not to participate shall continue to pay an additional $50 per
employee and/or spouse per month toward health insurance premiums.
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Section 2. Future Plans

Should the County adopt plans or policies which affect Employee’s insurance benefits
(including what is commonly referred to as flexible benefit program), employees of the Employer
shall have the option to participate in the same plans or programs in the same manner as other
County Employees.

In addition, in the event the County agrees to a lower overall contribution for employees
who participate in County plan(s), the lower overall contribution rate shall apply to employees
covered by this Agreement.

Section 3. Life Insurance

The County will provide information concerning any available additional life insurance
through IMRF and at the request of the employee shall make such necessary deductions from the
employee’s paycheck.

Section 4. Health Care Continuation Coverage for Retirees, Medicare Eligible
Retirees and Disabled Employees

A. Retirees

The County shall pay 10% of the cost of continued medical insurance benefits under the
same terms and coverage for the non-Medicare eligible retired employee as the employee received
for the 12 months preceding retirement.

Employees retiring under regular IMRF must be at least 55 years of age with at least eight
(8) years of service. Sheriff’s Law Enforcement Personnel (SLEP) members who retire (at any
age) must have at least 20 years of SLEP credit.

In order to be eligible for the 10% premium reduction, an employee must have been
employed by the Employer for 15 or more consecutive years.

Retired employees who wish to take advantage of this medical insurance must pay 90% of
the premium for either single or dependent coverage. The premium is due on the 1st of each month
and must be submitted to Human Resources in order for coverage to be maintained.

B. Medicare Eligible Retirees, Disabled Emplovees and Surviving Spouses

Kane County offers a reduced benefit PPO health care plan to Medicare eligible retirees,
disabled employees and surviving spouses. The PPO plan includes a separate deductible of
$500.00 for outpatient drugs to be paid at 80% (coinsurance does not go towards the outpatient
prescription maximum). The full amount of the premium that must be paid is established by the
County Board each year.

C. Retirees -- Annual Open Enrollment
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Retired employees may elect to change medical insurance plans during the annual open
enrollment period for active county employees each year.

ARTICLE XXIV.
VACANCIES

Section 1. Determination of Vacancies

The Sheriff shall solely determine when a vacancy exists and whether or not to fill the
vacancy.

Section 2. Posting

Whenever shift vacancy occurs, other than a temporary vacancy as defined below, in any
existing job classification or as a result of the development or establishment of new job
classifications, a notice of such vacancy shall be posted on all bulletin boards for 10 working days.
Temporary vacancies are defined as job vacancies that may periodically develop in any job
classification that do not exceed 30 consecutive days. Job openings that remain open more than
30 consecutive days at a time shall not be considered temporary job openings.

During this period, employees who wish to apply for the vacant shift assignment, including
employees on layoff, may do so.

Section 3. Selection

The Sheriff, or his designee, shall be the sole person to select those persons to fill vacancies.
Provided, however, in making the selection, the Sheriff or his designee shall give consideration to
factors such as seniority, experience, training, proven ability, demeanor, evaluations, and any other
evidence brought to the Sheriff’s attention which impacts on the criteria which relates to the
vacancy.

ARTICLE XXV.
SAFETY AND HEALTH

Section 1. General Duty

The Employer and Union shall cooperate so that the Employer can continue its efforts to
provide for a safe working environment, including tools and equipment, for its employees as is
legally required by federal and state laws.

Section 2. Limitation

The parties agree that grievances alleging violation of Section I of this Article may be
processed to Step III of the Grievance Procedure of this Agreement and will be subject to the
Grievance Arbitration procedure.
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Section 3. Safety Committee

Two (2) employees designated by the Union and two (2) persons designated by the
Employer shall comprise safety committee for the purpose of discussing safety and health issues
relating to employees and to recommend reasonable safety and health criteria relating to equipment
and facilities. The committee will meet on a reasonable basis at a mutually agreed time. Employees
attending a committee meeting will be paid if the meeting is scheduled during an employee’s
working hours. Formal recommendations of the committee shall be submitted in writing to the
Sheriff with a copy to the Union, but shall not be binding upon the Employer or the Union.

Section 4. Fitness for Duty Evaluation

Employees may be required to undergo a physical or psychological fitness for duty
evaluation by the Sheriff, or his or her designee, where there is a reasonable belief that an employee
may not be physically, emotionally or mentally fit to carry out his or her essential job duties.
Determining that a fitness for duty evaluation is warranted shall be made by the Sheriff or his/her
designee, in accordance with GO-08-01. The basis for the determination shall be set forth in
writing to the employee ten (10) days prior to the time the employee is to undergo such testing.
However, the ten (10) day notice shall be waived when the employee’s conduct imminently or
directly threatens the safety to self or others. In that case, a copy shall be given to the employee at
the time the employee is ordered to undergo such evaluation.

All examinations and inquiries into an employee’s fitness for duty shall be both job related
and consistent with operational necessity and shall be no broader or more intrusive than deemed
necessary by qualified, licensed and certified medical doctors, psychiatrists or psychologists.

An Employee shall have the right to inform the Union of the order after it is received and
shall have the right to secure a similar fitness for duty evaluation at the employee's own expense
from a qualified, licensed and certified medical doctor, psychiatrist or psychologist of their own
choosing.

The Employee shall sign any and all releases or authorizations required by the medical
doctor, psychiatrist, or psychologist, as the case may be, to release the information and evaluation
obtained as a result of a fitness for duty evaluation to the Employer. The Employer recognizes the
employee's right to privacy and agrees that any information and evaluation obtained pursuant to
this section shall be placed in the employee’s secure medical file. The evaluation and information
provided to the Employer as a result of such fitness for duty evaluation shall be provided to the
employee.

In the event the Employer seeks to terminate an employee covered under this Agreement,
based on the fitness for duty evaluation and other information obtained pursuant to GO-08-01, the
Sheriff or his/her designee shall meet with the employee involved and inform the employee of the
contemplated action and the reason thereof. The employee shall be informed of his/her contract
rights to Union representation and shall be entitled to such, if so requested by the employee. If the
Employer and the Employee are unable to agree to the findings of the fitness for duty examination,
the doctors representing the employee and the Employer shall pick a third party qualified physician
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in that field to arbitrate the decision. The physician can be chosen from a list of area physicians
qualified in that practice.

Section 5. Drug and Alcohol Testing
See Appendix C reference Drug and Alcohol Testing procedures.

The parties agree to continue to discuss the language of Section 8. of Appendix C.
"Voluntary Requests for Assistance and Discipline and incorporate changes via a Memorandum
of Understanding.

ARTICLE XXVI.
HOURS OF WORK
Section 1. Hours/Overtime
a. Workweek/Period -- The workweek is a one-hundred and sixty-eight (168) hour

period beginning at 0001 hours on Sunday and ending at 2359 hours the following Saturday. The
regular hours for the work period shall consist of forty (40) hours beginning at 0001 hours on a
designated Sunday and ending seven days later at 2359 hours on Saturday. Time worked shall be
defined according to the Fair Labor Standards Act.

b. Overtime -- For full-time employees assigned to non-branch court positions,
overtime is defined as all pre-authorized work in excess of eight (8) hours in a single work day.

For employees assigned to branch court positions and for part-time employees, overtime is
defined as all pre-authorized work in excess of forty (40) hours per work week period.

Overtime work shall be rounded to the nearest quarter (1/4) hour. Time spent on sick leave,
vacations or authorized leave shall not be considered hours worked in computing overtime.
However, holidays and compensatory time off shall be considered hours worked in computing
overtime. Overtime shall be paid at the rate of time and one-half an employee’s base rate of pay.

Section 2. General Provisions for All Employees

a. “The Workday and the Workweek™ -- The normal workday shall consist of eight
(8) consecutive hours to be broken at approximately mid-point by a meal period plus one (1) paid
fifteen (15) minute rest period. The normal workweek shall consist of five (5) consecutive
workdays followed by two (2) consecutive days off.

b. “Meal Periods” -- Work schedules shall provide for the workday to be broken at
approximately mid-point by an uninterrupted forty-five (45) minute meal period for employees
who are regularly scheduled to work forty hours per week. They shall then receive one (1) fifteen
(15) minute rest period during the last half of their shift. Depending on the number of hours
worked in a day, part-time employees will receive a rest period as mandated by law. Employees
shall have the right to leave the work site for their approved meals and they will notify the
Supervisor as to both their departure and arrival in the facility. The Employer will only deny this
right when operations would be adversely impacted.
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Section 3. Scheduling Practices

There will essentially be two “shifts,” “Day Shift” and “Afternoon/Evening Shift” with
start times to accommodate the court schedule as set by the judiciary.

Employees will bid for shift preference based on classification seniority once per year or
whenever duty assignments are changed as part of a regular rotation of assignment. The annual
shift bid process shall be completed prior to the bidding for vacation periods as described in Article
16, Section 4 (October 1). It is required that officers bidding for the Afternoon/Evening Shifts be
“Control Room certified.”

Bidding does not include “duty assignments,” such as Courtroom or Screening duties at
the Judicial Center, or assignment to the Juvenile Justice Center, Geneva Courthouse or Branch
Courts, or “specialty assignments”.

Alternative schedules and flex-time may be used for Branch Court assignments if agreed
to by the Sheriff and the employee(s) involved. Decisions of the Sheriff regarding employee
requests for alternative schedules or flex-time shall not be subject to the grievance procedure.

Part-time employees’ hours (up to three full-time equivalent positions, i.e., up to 120 hours
per week) will be scheduled by management based on operational needs.

Section 4. Overtime Procedure

Voluntary overtime will be offered to the most senior officer at the beginning of each day,
and continue to be offered in order of seniority until all overtime needs are filled.

Compulsory (ordered) overtime will be done in a reverse seniority method, starting with
the least senior to the most senior. Each day the compulsory (ordered) overtime list will reset, and
the least senior officer will be up for compulsory (ordered) overtime. In the case of exigent
circumstances (i.e., employee illness, previously scheduled medical appointment, child care
issues), an employee may seek relief from working the ordered overtime by finding an alternate
employee to fulfill the overtime obligation; provided, however, the ordered employee shall be
responsible for finding his/her replacement and notifying the supervisor who ordered the overtime.
Employees who are ordered to work overtime, will on each such occasion, be paid a two (2) hour
minimum at time and a half.

Section 5. Compensatory Time

Employees may choose to accumulate compensatory time at the applicable rate. Such
compensatory time may accumulate up to two hundred and forty (240) hours per year. After the
maximum accumulation has been reached, overtime in excess of forty (40) hours in a workweek
shall be paid in cash at the rate of one and one-half (1-1/2) times the employee’s regular rate. All
reasonable efforts will be made to accommodate an employee’s request to utilize accumulated
compensatory time off.
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Section 6. Scheduling of Single Vacation Days, Personal/Sick Days and
Compensatory Time

Provided the maximum number of employees permitted to be off on a single day, as
described herein, has not been reached, an employee will be granted a single vacation day,
personal/sick day or compensatory time off on a first come, first served basis. No more than three
employees will be granted confirmed time off (including vacations, single vacation days,
personal/sick days and compensatory time, but excluding FMLA and extended sick leave) for a
specific day.

ARTICLE XXVII.
SUBCONTRACTING

Section 1. General Policy

It is the general policy of the Employer to continue to utilize employees to perform work
for which they are qualified to perform. The Employer reserves the right to contract out any work
that it deems necessary in the interest of economy, improved work product or emergency.

Section 2. Notice and Discussion

Absent an emergency situation, prior to the Employer changing its policy involving the
overall subcontracting of work in a bargaining unit area, when such change amounts to a significant
deviation from past practice resulting in loss of work of bargaining unit employees, the Employer
shall notify the Union and offer the Union an opportunity to discuss and participate in
considerations over the desirability of such subcontracting of work, including means by which to
minimize the impact of such on employees.

Prior to subcontracting of bargaining unit work, the Employer, the Union, and the proposed
sub-contractor shall meet to discuss the employment of employees subject to layoff. The Employer
will request that the sub-contractor hire laid off employees.

ARTICLE XXVIII.
MANAGEMENT

Except as specifically limited by the express provisions of this Agreement, the Employer
retains traditional rights to manage all affairs of the Sheriff’s Office, as well as those rights set
forth in the Illinois Public Labor Relations Act. Such management rights shall include but are not
limited to the following:

a. To plan, direct, control and determine all operations and services of the County
Sheriff’s Office;

b. To supervise and direct employees;

c. To establish the qualifications for employment and to decide which applicants will
be employed,;
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To establish reasonable work rules and work schedules and to assign work as the
Employer deems necessary. Such work rules and schedule shall be posted in a
place and manner as mutually agreeable to the Employer and the Union;

To hire, promote, demote, transfer, schedule and assign employees to positions and
to create, combine, modify and eliminate positions within the County Sheriff’s
Office;

To suspend, discharge and take such other disciplinary action against employees
for just cause (probationary employees with cause);

To establish reasonable work and productivity standards and, from time to time,
amend such standards;

To layoff employees;
To maintain efficiency of County Sheriff’s Office operations and services;

To determine methods, means, organization and number of personnel by which
such operations and services shall be provided;

To take whatever action is necessary to comply with all applicable state and federal
laws;

To change or eliminate methods, equipment and facilities for the improvement of
operations;

To determine the kinds and amounts of services to be performed as it pertains to
operations and the number and kind of Classifications to perform such services;

To contract out for goods and/or services;

To take whatever action is necessary to carry out the functions of the County
Sheriff’s Office in emergency situations.

ARTICLE XXIX.

COMPLETE AGREEMENT AND MAINTENACE OF STANDARDS

Section 1. Complete Agreement

The parties acknowledge that during the negotiations which preceded this Agreement, each
had the unlimited right and opportunity to make demands and proposals with respect to any subject
or matter not removed by law from the area of collective bargaining. The understandings and
agreements arrived at by the parties after the exercise of that right and opportunity are set forth in
this Agreement. Except as otherwise provided in this Agreement, the Employer and the Union,
for life of this Agreement, each voluntarily and unqualifiedly waive the right, and each agrees that
the other shall not be obligated to bargain collectively with respect to:
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a. any subject matter or matter specifically referred to or covered in this Agreement;
and

b. subjects or matters that arose as a result of the parties’ proposals during bargaining
but which were not agreed to.

Section 2. Maintenance of Standards

The Employer agrees that if during the term of this Agreement, it enters into any new
agreement with any union or employee group considered to be a county department providing for
increased fringe benefits greater than those provided herein (fringe benefits are defined as health
and life insurance, and tuition reimbursement) the Employer shall notify the Union and upon
request negotiate with the Union concerning the application of the fringe benefit to the bargaining
units. However, it is the intent of the Employer not to provide such increased fringe benefit to
other union or County Departments without making the same provisions available to the
bargaining units.

ARTICLE XXX.
DURATION

This Agreement shall be effective and shall continue in full force and effect until November
30, 2021, and thereafter from year to year, unless not more than ninety (90) days, but not less than
sixty (60) days prior to November 30, 2024 either party gives written notice to the other of its
intention to amend this Agreement. In the event that such notice is given, negotiations shall begin
as soon as practicable thereafter. This Agreement shall remain in full force and be effective during
the period of negotiations.

ARTICLE XXXI.
TERMINATION

This Agreement shall be effective and continue in full force and effect until midnight
November 30, 2024 and thereafter from year to year, unless not more than ninety (90) days, but
not less than sixty (60) days prior to November 30, 2024 or any subsequent November 30 either
party gives written notice to the other of its intention to amend or terminate this Agreement.

In the event that either party desires to terminate this Agreement, written notice must be
given to the other party not less than ten (10) days prior to the desired termination date which shall
not be before the anniversary date set forth in the preceding paragraph. The agreement shall remain
in force during the term of re-negotiations unless terminated by above appropriate written notice.

IN WITNESS THEREOF, the parties hereto have set their hands this day of
,2022.

FOR THE EMPLOYER:
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Ronald Hain Corinne Pierog
Sheriff of Kane County Chairman, Kane County Board

FOR THE UNION:

Local President
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APPENDIX A

COURT SECURITY SENIORITY LIST

Officers FT Badge # | Hire Date | Original Sheriff County
Hire Date ID # Employee #
1. Nelms, Shirley 260 012604 1421 20040021
2. Webster, William 283 100912 1667 20120086
3. Piszczek, Russell 251 123013 1687 20130175
4. Wyatt, Tyler 277 073014 1701 20140092
5. Niles, Wesley 299 032116 101315 1718 20150122
6. Puckett, Corliss 271 100318 1805 20180397
7. Irizarry, Jon 269 093019 1758 20170007
8. Franz, Hamilton 262 100719 1861 20190187
9. Martino, Mark 273 101519 1870 20190191
10. Hutchinson, David 263 123019 1877 20200005
11. Colleran, Casey 264 091320 1836 20190125
12. Gutierrez, Jovani 250 010421 2014 20210006
13. Betz, Kenneth 257 030821 2025 20210044
21. Quiroga, C. Federico 276 060121 2042 20210129
14. Hernandez-Vidales, Samuel 284 080221 2055 20210169
15. Cuevas, Dylan 280 080221 2056 20210168
16. Garcia, Jonathan 252 083021 092119 1995 20190171
17. Olguin, Alejandro 265 092021 2065 20210198
18. Bruno, Joseph 266 101821 2072 20210233
19. Randazzo, Marie 278 101821 2073 20210234
20. Gonzalez Ramirez, Jacquelin 293 112921 2081 20210253
22. Schmidt, Philip Jr 254 050222 112519 2112 20190210
23. Flores, Julian 256 050222 2113 20220133
24. Maddox, Charisma 282 052322 2114 20220164
25. Doorn, Benjamin 296 071122 2124 20220383
26. Odum, Dawn 298 071122 2125 20220382
Officers PT
1. Hammond, John 279 120516 102813 1683 20130144
2. Jackson, Kevin 274 030617 050791 1166 19910025
3. West, Desiree 288 010319 1810 20190003
4. Shinhoster, Larry Jr 259 030821 2026 20210046
5. Gartner, Thomas 297 051021 2036 20210110
6. Thomas, Prue Sr. 295 110821 060398 1152 19980093
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APPENDIX B

WAGES

Effective as of December 1, 2021, all full-time employees will be paid in accordance with
the following wage schedule based on their years of service. Part-time employees will start at the
five-year hourly rate for the applicable fiscal year.

Step Schedule for Court Security Officers

New Step Schedule Beginning 12/1/2021 Adjustment 3.00% 3.00% 3.00%

To Be Used As Base Before Wage Increases 12/1/2021 | Hourly | 12/1/2022 | Hourly | 12/1/2023 | Hourly | 12/1/2024 | Hourly
Starting 46, 950 22.57 48,359 23.25 49,810 23.95 51,304 24.67
Completion of year 1 48,993 23.55 50,463 24.26 51,977 24.99 53,536 25.74
Completion of year 2 51,873 24.94 53,429 25.69 55,032 26.46 56,682 27.25
Completion of year 3 53,326 25.64 54,926 26.41 56,574 27.20 58,271 28.01
Completion of year 4 54,526 26.21 56,161 27.00 57,847 27.81 59,582 28.65
Completion of year 5 56,925 27.37 57,603 27.69 59,331 28.52 61,111 29.38
Completion of year 6 or more 59,210 28.42 60,894 29.27 62,720 30.15 64,602 31.06

If an employee is currently being paid more than the above schedule provides, that employee will

maintain his/her current rate of pay until he/she reaches the next step on the wage schedule.
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Section 1.

APPENDIX C
DRUG AND ALCOHOL TESTING

Statement of Policy

It is the policy of the Employer that the public has a reasonable right to expect the
employees of the Sheriff’s Office to be free from the effects of drugs and alcohol and have the
physical stamina and emotional stability to perform their assigned duties. The Employer has the
right to expect its employees to report for work fit and able for duty. The purposes of this policy
shall be achieved in such manner as not to violate any rights of the employees established in this

Agreement.

Section 2.

Prohibitions

Unless assigned to an investigative unit which requires the conduct set forth below, Sheriff
employees shall be prohibited from:

a.

being under the influence of alcohol or illegal or illegally obtained drugs during the
course of their workday;

consuming or possessing alcohol, except as may be necessary in the performance
of their duty, at any time during the workday, or anywhere on the Employer’s
premises or work sites, buildings or properties or any vehicle owned by the
employer or any vehicle not owned by the Employer but used in service to the
Employer;

the unlawful manufacture, possession, use, sale, purchase, dispensation, or delivery
of any illegal drug at any time and at any place except as may be necessary in the
performance of duty;

failing to report to their supervisor any adverse side effects of medication or
prescription drugs that the employee knows could interfere with the performance
of his or her job duties;

intentionally tampering with, substituting for, or causing another person to tamper
with, substitute for a urine and/or blood specimen.

Violation of the above-referenced prohibitions shall be cause for discipline, up to and
including discharge.

Section 3.

Drug and Alcohol Testing Permitted

Testing is permitted where the Employer has reasonable suspicion to believe.

a.

b.

that an employee is under the influence of alcohol or illegal drugs during the course
of the workday;

has abused prescribed drugs; or
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C. has used illegal or illegally obtained drugs.
d. employee appears to be unable to perform his/her job safely.

The Employer shall have the right to require the employee to submit to alcohol or drug
testing as set forth in this Agreement. The Employer may also require an employee to randomly
submit to alcohol or drug testing where the employee is assigned to a departmental drug
enforcement group for a period of at least thirty (30) days and where such employee’s duties are
primarily related to drug enforcement. The Employer may require any employee accepting an
assignment requiring a commercial driver’s license to submit to alcohol or drug testing as may be
permitted by law. At least two supervisory personnel must state their reasonable suspicions
concerning an affected employee prior to any direction to submit the employee to the testing
authorized herein. The foregoing shall not limit the right of the Employer to conduct any tests it
may deem appropriate for persons seeking employment with the Sheriff’s Office, transfer or upon
promotion to another position within the Office.

Section 4. Order to Submit to Reasonable Suspicion Testing

At the time an employee is directed to submit to testing as authorized by this Agreement,
the Employer shall provide the employee with oral notice briefly outlining the reasonable suspicion
leading to the request. Within seventy-two (72) hours of the time an employee is ordered to submit
to testing authorized by this Agreement, the Employer shall provide the employee and the Union
with a written notice setting forth the facts and inferences which form the basis of the order to test.
Refusal to submit to such test may subject the employee to discipline, but the employee’s taking
of the test shall not be construed as a waiver of any objection or rights that he may possess.

Section 5. Random Drug Testing

a. All employees of this bargaining unit will be subject to Random Drug Testing. Such
testing will be during an employee’s regularly scheduled shift.

b. Upon notification that an employee is scheduled for Random Drug Testing, such
employee will appear at the required location specified for the drug testing. (See
Drug Testing Locations Appendix D)

c. The employee must appear at the required location during their regularly scheduled
shift, but not later than 6 hours from the time they receive the notice.

d. The employee will be required to show a photo identification card to the testing
agency upon their arrival to verify their true identity before the testing procedure
will begin. If the employee does not have a photo ID then the on duty supervisor
will be required to go to the location and verify the identity of the employee.

e. The random selection process shall be by computer generated numbers for each
sworn officer of the department. Such computer generated program shall be
performed by an outside contractor hired by the Employer after consultation with
the Union. The outside contractor shall be one that specializes in such functions.
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Section 6.

The outside contractor shall not select more than four (4) Sheriff's employees from
the computer generated list per month for random drug testing.

The dates for said tests shall also be chosen at random by the same outside
contractor. To maintain the security of the selection process, the contractor shall
deal only with the Sheriff or, in the Sheriff’s absence, a designee for purposes of
notifying the Sheriff of testing dates and individuals selected. The list of selected
member(s) shall be provided to the Union after the testing dates for the affected
member(s).

On the same day the employee has been given notice for testing, the Union
representative will also be notified that the employee has been selected. The Union
representative shall insure only those employees originally selected were actually
tested. The Sheriff or designee shall assist the Union representative in
understanding any discrepancies.

Immediately after being ordered, refusal to report for testing shall constitute
insubordination and will result in the imposition of statutory and departmental
rules, regulations and procedures concerning the imposition of discipline.

An employee who tests positive after a random drug test shall be subject to the same
conditions as those who test positive under “reasonable suspicion” drug test and
shall be subject to discipline for any violations of Section 2.

The random selection of a member will not result in the member’s name being
removed from any future selection process.

If an officer is selected for a random test, but is unavailable due to extenuating
circumstances, no disciplinary action will be taken (e.g., in court, on a surveillance,
engaged in a police activity that the employee is participating in such as a drug raid,
hostage situation, etc.). The test will be administered as soon as practicable after
the employee is available.

Tests to be Conducted

In conducting the testing authorized by this Agreement, the Employer shall:

a.

use only a clinical laboratory or hospital facility that is licensed pursuant to the
Ilinois Clinical Laboratory Act that has or is capable of being accredited by the
National Institute of Drug Abuse (NIDA) and Department of Transportation (DOT)

select a laboratory or facility that conforms to all NIDA standards and DOT;

establish a chain of custody procedure for both the sample collection and testing
that will ensure the integrity of the identity of each sample and test result;
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collect a sufficient sample of the bodily fluid or material from an employee to allow
for initial screening, a confirmatory test and a sufficient amount to be set aside
reserved for later testing, if requested by the employee;

collect samples in such a manner as to preserve the individual employee’s right to
privacy, ensure a high degree of security for the sample and its freedom from
adulteration;

confirm any sample that tests positive in the initial screening for drugs by re-testing
the second portion of the same sample by gas chromatography mass spectrometry
(GCMYS) or an equivalent or better scientifically accurate and accepted method that
provides quantitative data about the detected rug or drug metabolites;

provide the tested employee with the opportunity to have an additional sample
tested by a clinical laboratory or hospital facility of the employee’s own choosing,
at the employee’s own expense; provided the employee notifies the Employer
within seventy-two (72) hours of receiving the results of the tests;

require that a laboratory or hospital facility report to the Employer that a blood or
urine sample is positive only if both the initial screening and the confirmation tests
are positive for a particular drug. The parties agree that should any information
concerning such testing or the results thereof be obtained by the Employer
inconsistent with the understandings expressed herein (e.g., billings for testing that
reveal the nature or number of the tests administered), the Employer will not use
such information in any manner or forum adverse to the employee’s interest;

require that with regard to drug testing, for the purpose of determining whether the
employee is under the influence of drugs on a 5 panel drug test with test results
higher than the following:

Amphetamines 1000ng/ml

Cocaine Metabolites 300ng/ml

Marijuana Metabolites 50ng/ml

Opiates 2000ng/ml

Phencyclidine 25ng/ml

those testing higher will be removed from safety sensitive positions.

require that with regard to alcohol testing, for the purpose of determining whether
the employee is under the influence of alcohol, test results showing an alcohol
concentration of .04 or more based upon the grams of alcohol per 100 milliliters of
blood be considered positive (Note: the foregoing standard shall not preclude the
Employer from attempt to show that test results between .02 and .04 demonstrate
that the employee was under the influence, but the Employer shall bear the burden
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of proof in such cases); those testing .04 or higher, will be removed from safety
sensitive positions.

k. provide the employee tested with a copy of all information and reports received by
the Employer in connection with the testing and the results;

1. ensure that no employee is the subject of any adverse employment action except
emergency temporary assignment or relief of duty during the pendency of any
testing procedure. Any such emergency reassignment or relief from duty shall be
immediately discontinued in the event of a negative test result.

Section 7. Right to Contest.

The Union or the employee, with or without the Union, shall have the right to file a
grievance concerning any testing permitted by this Agreement, contesting the basis for the notice
to submit to the tests, the right to test, the administration of the tests, significance and accuracy of
the tests, the results or any other alleged violation of this Agreement. Such grievances shall be
commenced at Step 2 of the Grievance Procedure. It is agreed that the parties in no way intend or
have in any manner restricted, diminished or otherwise impaired any legal rights that employees
may have with regard to such testing. Employees retain such rights as may exist and may pursue
the same in their own discretion, with or without the assistance of the Union.

Section 8. Voluntary Requests for Assistance and Discipline

The Employer shall take no adverse employment action against any employee who
voluntarily seeks treatment, counseling or other support for an alcohol or drug related problem,
other than the Employer may require reassignment of the employee with pay if he is then unfit for
duty in his current assignment. All such requests for assistance and/or referral to treatment shall
remain confidential and any information received by the Employer concerning counseling, referral,
and/or treatment shall not be used in any manner adverse to the employee’s interest, except as
described in this Agreement.

The foregoing is contingent upon:
a. The alcohol or drug use at issue does not involve any illegal activity; and

b. The employee agreeing to the appropriate treatment as determined by the
physician(s) involved; and

c. The employee discontinues his use of illegal drugs or abuse of alcohol; and

d. The employee completes the course of treatment prescribed, including an “after-
care” group for a period up to twenty-four (24) months; submits proof of
completion; and

e. The employee agrees to submit to random testing during hours of work during the
period of “after-care.”
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Employees who do not agree to or who do not act in accordance with the foregoing, or test
positive a second or subsequent time for the presence of illegal drugs or alcohol during hours of
work shall be subject to discipline, up to and including discharge.

The foregoing shall not be construed as an obligation on the part of the Employer to retain
an employee on active status throughout the period of rehabilitation if it is appropriately
determined that the employee’s current use of alcohol or drugs prevents such individual from
performing his duties or whose continuance on active status would constitute a direct threat to the
property or safety of others. Such employees shall use accumulated paid leave or take unpaid leave
of absence, pending treatment.
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Dreyer Medical Center
2500 West Fabyan Parkway
Batavia, IL 60510

8:00 a.m. to 5:00 p.m.
Monday through Friday

Dreyer Medical Clinic
Aurora West Plaza Location
2358 Sequoia Dr.

Aurora, IL 60506

7:00 a.m. to 8:00 a.m.

APPENDIX D
DRUG TESTING LOCATIONS
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APPENDIX E
KANE COUNTY
HEALTH PLAN FEATURES
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2022 — 12/31/2022
Kane County: PPO Union Active Plan Coverage for: Individual/Family | Plan Type: PPO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. This
is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-295-0593 or at
www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms, see the Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary/ or call 1-855-756-4448 to request a copy.

Important Questions M Why This Matters:

For In-Network: Generally, you must pay all of the costs from providers up to the deductible amount
What is the overall $750 Individual/$2,250 Family before this plan begins to pay. If you have other family members on the plan, each family
deductible? For Out-of-Network: member must meet their own individual deductible until the total amount of deductible
$1,500 Individual/$4,500 Family expenses paid by all family members meets the overall family deductible.

This plan covers some items and services even if you haven't yet met the deductible
amount. But a copayment or coinsurance may apply. For example, this plan covers
certain preventive services without cost sharing and before you meet your deductible.
See a list of covered preventive services at
https://www.healthcare.gov/coverage/preventive-care-benefits/.

Yes. Certain preventive care, services that
charge a copay, prescription drugs, and
emergency room services are covered
before you meet your deductible.

Are there services covered
before you meet your
deductible?

Yes. $300 deductible for Qut-of-Network
hospital admission. There are no other
specific deductibles.

Are there other deductibles
for specific services?

You must pay all of the costs for these services up to the specific deductible amount
before this plan begins to pay for these services.

For In-Network:
$2,750 Individual/$8,250 Family
What is the out-of-pocket For Out-of-Network:
limit for this plan? $5,500 Individual/$14,250 Family
Prescription drug expense limit:
$500 Individual/$1,500 Family

What is not included in the | Premiums, balance-billing charges and
out-of-pocket limit? health care this plan doesn’t cover.

The out-of-pocket limit is the most you could pay in a year for covered services.
If you have other family members in this plan, they have to meet their own out-of-pocket
limits until the overall family out-of-pocket limit has been met.

Even though you pay these expenses, they don’t count toward the out-of-pocket limit.

This plan uses a provider network. You will pay less if you use a provider in the plan’s
network. You will pay the most if you use an out-of-network provider, and you might
receive a bill from a provider for the difference between the provider’s charge and
what your plan pays (balance billing). Be aware, your network provider might use an

Yes. See www.bcbsil.com or call
1-800-295-0593 for a list of network

Will you pay less if you use
a network provider?

roviders. out-of-network provider for some services (such as lab work). Check with your provider
before you get services.
Do you need a referral to No. You can see the specialist you choose without a referral.

see a specialist?
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A All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

Common Ll (R Limitations, Exceptions, & Other -
Medical Event Services You May Need In-Network Provider Out-of- Network Provider Important Information
(You will pay the least) | (You will pay the most)

Primary care visit to treat an injury = $30 copay/visit; 40% coinsurance Virtual Visits: $30/visit; deductible does not
orillness deductible does not apply Vel Clins apply. See your benefit booklet* for details.
If you visita health | gpeialist visit $50 copay/visit 40% coinsurance None
care provider’s office deductible does not apply ’
or clinic .
You may have to pay for services that aren’t
Preventive care/screening/ No Charge; deductible o i preventive. Ask your provider if the services
, . 40% coinsurance )
immunization does not apply needed are preventive. Then check what
your plan will pay for.
Diagnostic test (x-ray, blood work) | 20% coinsurance 40% coinsurance Preauthorization may be required; see your
If you have a test — i
benefit booklet* for details.
Imaging (CT/PET scans, MRIs) 20% coinsurance 40% coinsurance

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 2 of 8
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Common .
Medical Event Services You May Need

If you need drugs to
treat your illness or
condition

More information about
prescription drug
coverage is available
at www.bcbsil.com.

If you have outpatient
surgery

Generic drugs

Preferred brand drugs

Non-preferred brand drugs

Specialty drugs

Facility fee (e.g., ambulatory

surgery center)
Physician/surgeon fees

What You Will Pay

In-Network Provider
(You will pay the least)

$10 copay/prescription
(retail)

$20 copay/prescription
(mail order);

deductible does not apply

$40 copay/prescription
(retail)

$80 copay/prescription
(mail order);

deductible does not apply

$60 copay/prescription
(retail)

$120 copay/prescription
(mail order)

deductible does not apply

$60 copay/prescription
(retail);

deductible does not apply
20% coinsurance

20% coinsurance

Out-of-Network Provider
(You will pay the most)

$10 copay/prescription
(retail);
deductible does not apply

$40 copay/prescription
(retail);
deductible does not apply

$60 copay/prescription
(retail);
deductible does not apply

Not Covered

40% coinsurance

40% coinsurance

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.

Limitations, Exceptions, & Other
Important Information

30-day supply at Retail
90-day supply at Mail Order

Rx Out-of-Pocket Expense Limit:
$500 Individual/$1,500 Family

For Out-of-Network provider, you are
responsible for 50% of the eligible amount
after the copay.

Payment of the difference between the cost
of a brand name drug and a generic may be
required if a generic drug is available.

Certain women’s preventive services will be
covered with no cost to the member. For a
full list of these prescriptions and/or services,
please contact Customer Service.

Specialty drug coverage based on group
policy. Prior authorization may be required.
Specialty retail limited to a 30-day supply.
Preauthorization may be required.

None
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What You Will Pay

Services You May Need In-Network Provider Out-of-Network Provider
(You will pay the least) | (You will pay the most)

Common

Limitations, Exceptions, & Other

Medical Event Important Information

$250 copay/visit; $250 copay/visit; o ,
Emergency room care deductible does not apply | deductible does not apply Copay waived if admitted.
Ifyouneed Preauthorization may be required for non-
|mmeq|ate medical Emergency medical transportation | 20% coinsurance 20% coinsurance emergency transportation; see your benefit
attention booklet* for details.
$30 copay/visit; o
Urgent care deductible does not apply 40% coinsurance None
$300 deductible per admission Qut-of-
If you have a hospital Facility fee (e.g., hospital room) 20% coinsurance 40% coinsurance Network providers.
stay Preauthorization required.
Physician/surgeon fees 20% coinsurance 40% coinsurance None
S PCP copay applies to psychotherapy visit
32&%%?3?”\&3 g’pmy. only. Preauthorization may be required; see
If you need mental Outpatient services 20% coinsurance for other | 40% coinsurance your benefit booklet* for details. Virtual
health, behavioral outpatient services Visits: $30 copay/visit; deductible does not
health, or substance apply. See your benefit booklet™ for details.
abuse services $300 deductible per admission Qut-of-
Inpatient services 20% coinsurance 40% coinsurance Network providers.
Preauthorization required.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 4 of 8
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Common .
Medical Event Services You May Need

If you are pregnant

If you need help
recovering or have
other special health
needs

Office visits

Childbirth/delivery professional
services

Childbirth/delivery facility services

Home health care

Rehabilitation services

Habilitation services

Skilled nursing care

Durable medical equipment

Hospice services

What You Will Pay

In-Network Provider
(You will pay the least)

$30 copay/visit;

deductible does not apply

20% coinsurance

20% coinsurance

20% coinsurance
20% coinsurance

20% coinsurance

20% coinsurance

20% coinsurance

20% coinsurance

Out-of-Network Provider
(You will pay the most)

40% coinsurance

40% coinsurance

40% coinsurance

40% coinsurance
40% coinsurance

40% coinsurance

40% coinsurance

40% coinsurance

40% coinsurance

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.

Limitations, Exceptions, & Other
Important Information

Copay applies to first prenatal visit (per
pregnancy).

Cost sharing does not apply for preventive
services. Depending on the type of services,
a copayment, coinsurance, or deductible
may apply. Maternity care may include tests
and services described elsewhere in the
SBC (i.e. ultrasound).

$300 deductible per admission
Out-of-Network providers.

Preauthorization may be required.

Preauthorization may be required.

$300 deductible per admission
Out-of-Network providers.
Preauthorization may be required.
Benefits are limited to items used to serve a
medical purpose. Durable Medical
Equipment benefits are provided for both
purchase and rental equipment (up to the
purchase price). Preauthorization may be
required.

$300 deductible per admission
Out-of-Network providers.
Preauthorization may be required.
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Common
Medical Event

Services You May Need

What You Will Pay

Out-of-Network Provider
(You will pay the most)

In-Network Provider
(You will pay the least)

Limitations, Exceptions, & Other
Important Information

| If your child needs

| dental or eye care

Children’s eye exam Not Covered Not Covered None
Children’s glasses Not Covered Not Covered None
Children’s dental check-up Not Covered Not Covered None

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

e Acupuncture
o Dental care (Adult)

e Longterm care
¢ Routine eye care (Adult)

¢ Routine foot care (with the exception of person
with diagnosis of diabetes)
o Weight loss programs

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)

o Bariatric surgery

o Chiropractic care (Chiropractic and Osteopathic
manipulation limited to 15 visits per calendar
year)

o Cosmetic surgery (only for correcting congenital
deformities or conditions resulting from
accidental injuries, scars, tumors, or diseases)

e Hearing aids for children 1 per ear, every 24
months, for adults up to $2,500 per ear every 24
months)

o Infertility treatment

Most coverage provided outside the

United States. See www.bcbsil.com

e Non-emergency care when traveling outside the
u.s.

e Private-duty nursing (with the exception of
inpatient private duty nursing)

* For more information about limitations and exceptions,

see the plan or policy document at www.bcbsil.com.
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-295-0593, U.S. Department of Labor’'s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-800-295-0593 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-9431 or visit http:/insurance.illinois.gov.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-295-0593.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-295-0593.
Chinese (11 32): AR FE LD, FIRFTIX A5 §51-800-295-0593.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-295-0593.

’ To see examples of how this plan might cover costs for a sample medical situation, see the next section.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 7 of 8
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About these Coverage Examples:

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a
hospital delivery)

Managing Joe’s type 2 Diabetes
(a year of routine in-network care of a well-
controlled condition)

Mia’s Simple Fracture
(in-network emergency room visit and follow

M The plan’s overall deductible $750
B Specialist copayment $50
W Hospital (facility) coinsurance 20%
B Other coinsurance 20%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,700
In this example, Peg would pay:
Cost Sharing

Deductibles $750

Copayments $30

Coinsurance $2,000

What isn’t covered
Limits or exclusions $60
The total Peg would pay is $2,810

The plan would be responsible for the other costs of these EXAMPLE covered services.

M The plan’s overall deductible $750
W Specialist copayment $50
® Hospital (facility) coinsurance 20%
M Other coinsurance 20%

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

Total Example Cost $5,600
In this example, Joe would pay:
Cost Sharing

Deductibles $750

Copayments $1,000

Coinsurance $30

What isn’t covered
Limits or exclusions $20
The total Joe would pay is $1,800

up care)
M The plan’s overall deductible $750
W Specialist copayment $50
® Hospital (facility) coinsurance 20%
M Other coinsurance 20%

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $2,800
In this example, Mia would pay:
Cost Sharing
Deductibles $750
Copayments $400
Coinsurance $200
What isn’t covered
Limits or exclusions $0
The total Mia would pay is $1,350
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@ @ BlueCross BlueShield of Tllinois

If you, or someone you are helping, have questions, you have the right to get help and information in your language at no cost.
To speak to an interpreter, call the customer service number on the back of your member card. If you are not a member, or don't have a card, call 855-710-6984.

Gl |l e S5 A Gl e BB gl e Sl eaall Bati o8 ) e ol og g8 pn e ) Cotaill RIS A (0 (e iy Ay y g il e plaally B lisdll Ll Jpaal B Bad) ool ciliad o3 Ls jaid gal Sl S o
Arabic .855-710-6984 e Joals il ol Y s
HRah iR SRIE RIS &, itk AR, EHRER R BN SEESHEAME. S IEHE AN ENAEENTAFEENEFRBERARE. MREFETEH, EF
Chinese WA S BIE 855-710-6984.
Frangais Si vous, ou quelqu'un que vous étes en frain d'aider, avez des guestions, vous avez le droit d'obtenir de 'aide et linformation dans votre langue & aucun colt. Pour parler & un interpréte, composez le numeéro du
French service client indiqué au verso de voire carte de membre. Si vous n'étes pas membre ou si vous n‘avez pas de carte, veuillez composer le 855-710-6984.
Deutsch Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
German Kundenservicenummer auf der Rickseite [hrer Mitgliedskarte an. Falls Sie kein Mitglied sind oder keine Mifgliedskarte besitzen, rufen Sie bitte 855-710-6984 an.
EAvIKG Edv eoeic f kamolog mou PonBdme EXETe spwinaeig, EXeTe To Sikaiwpa va AdBete BofBeia kan mAnpogopieg om yhwooa oag xwpic xpéwon. MNa va wAnoete ot fvav Sicppnvéa, kaAEaTe Tov apiBpd efutmnpimong
Greek mehaTiuy Tou avaypagetal ato Tiow pépog T kapTag pehoug oag. Eav Sev ciote péhog f Bev Exete kGpra, kakiote Tov apiBpd 855-710-6984.
oLl %l dMal Ul dl HEE 531 26U B2t Adl 518 olly sl Aol aH. gouMan WA ald scl HE, dHRl HeAUEat sidel wsn A Aes Acl ololR UR Sl 53l
Gujarati %l VU MEAUE oll YAl Slat, waal wiue{l Wl 518 oall Al 855-710-6984 olvlz U Slel 53
f&ér I 3T, a1 3T FHEHr FETIAT I8 & 3Tk, T 8, 71 TR oA ST 3 ¥ 2ok FeTaar 3R Sy Sree e 1 AR ) et sefares @ A e F o, s werm FE
Hindi i 2w 37w TR AT Aa O} el Y| T T Hewd AL &, AT I ITH IS AL &, @ 855-710-6984 UF rer Y|
Italiano Se fu o qualcuno che stai aiutande avete domande, hai il diritto di ottenere aiuto e informazioni nella tua lingua gratuitamente. Per parlare con un interprete, puoi chiamare il servizio clienti al numero riportato sul lato
Italian posteriore della tua tessera di socio. Se non sei socio o non possiedi una tessera, puoi chiamare il numero 855-710-6984,
=20 grot Gt £= HEH S= ALR0 2201 UCHH Aol REE JKE S S HEE A6I2 202 28§ &= A= A2 It ASLICH SR SIE KM A=DW HHIL BSE
Korean HEala A2, SR 0| OFLIAIHLE FIED 212 Al ™ 855-T10-6984 S 2 TS F LA 2.
Diné T ad ni, éi doodago ta’da bika ananilwo’igii, na’iditkidgo, 1s’ida bee na ahdoti™t’ U'aa niik’e nika a’doolwol. Ata® halne’i bich’" hadeesdzih ninizingo éi kwe’¢ da’iniishgi aka anidaalwo igii
Navajo bich’i” hodiilnih, bee nééhdzinii bine déé” bikad®. Koji atah naaltsoos né hadit’éégoo & doodago bee nééhdzinigii Adingo koji” hodiilnih 855-710-6984.
Polski Jesli Ty lub osoba, ktérej pomagasz, macie jakiekoiwiek pytania, macie prawo do uzyskania bezplatne] informacji i pomocy we wiasnym jezyku. Aby porozmawiac z thumaczem, zadzwon pod numer podany na
Palish odwrocie karty czlonkowskiej. Jezeli nie jestes cztonkiem lub nie masz przy sobie karty, zadzwon pod numer 855-710-6984.
— Ecrn y Bac unu Yenosexka, KOTOPOMY Bbl MOMOT3ETE, BO3HUKIH BOMPOCH, Y BAC €CTh NPaBo Ha GecnnaTHyro noMowb W nHopMaUmo, NPeoCTaBNEHHYIO Ha BaLEM A3bike. YTk NOrOBOPUTL C NEPEBOANMKOM,
Ryuosc:ica 0 No3BoHWTE B OTAEN 0GCNYXMBAHWA KNWEHTOB NO TenedioHy, yKasaHHOMY Ha 0GPATHON CTOPOHE BALIEH KAPTOHKA YYACTHWKA. ECNN Bl HE ABNAETECH YYACTHWKOM WNM Y BAC HET KAPTOMKM, NO3BOHMTE N0

TenedoHy 855-710-6984.
Espanol Si usted o alguien a quien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda e informacian en su idioma sin costo alguno. Para hablar con un intérprete comuniquese con el numero del Servicio al
Spanish Cliente que figura en el reverso de su tarjeta de miembro. Si usted no es miembro o no posee una tarjeta, llame al 855-710-6984.
Tagalog Kung ikaw, 0 ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng tulong at impormasyon sa iyong wika nang walang bayad. Upang makipag-usap sa isang tagasalin-wika,
Tagalog tumawag sa numero ng serbisyo para sa kustomer sa likod ng iyong kard ng miyembro. Kung ikaw ay hindi isang miyembro, o kaya ay walang kard, tumawag sa 855-710-6984.
5 o gm GS U Ly el (g e S 1l S S st i 3 S S el sl 5l e e pa 5 o) S ol 08 o G d e (S w0 0 S ae o S e S 0 ) S LSl B

Urdu S U8 3 855-T10-6084 « 5 — Lo SIS Ly S I b e o omee i B) 0yl LSS AS S
Tiéng Viét Néu quy vi hodc ngudi ma quy vi gilp 68 c6 bt ky cau hoi nao, quy vi 6 quyén dugc hb tro va nhan théng tin béng ngén ngir cia minh mién phi. Dé néi chuyén véi thong dich vién, goi 86 dich vy khach
Vigtnamese hang ndm & phia sau thé hoi vién cla quy vi. Néu quy vi khdng phai 1a hdi vién hodc khong b thé, goi sb 855-710-5984,

bcbsil.com




Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language assistance.
We do not discriminate on the basis of race, color, national origin, sex, gender identity, age or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

300 E. Randolph St.
35th Floor

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
TTY/TDD: 855-661-6965
Fax: 855-661-6960
Email: CivilRightsCoordinator@hcsc.net

Chicago, lllinois 60601

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Washington, DC 20201

Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2022 — 12/31/2022
Kane County: Non-Union BA HMO Plan Coverage for: ALL | Plan Type: HMO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
4 & share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
u This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-892-2803 or at
www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms, see the Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary/ or call 1-855-756-4448 to request a copy.

Important Questions _ Why This Matters:

What is the overall $0 See the Common Medical Events chart below for your costs for services this plan
deductible? COVers.

Are there services

covered before you meet ' No. You will have to meet the deductible before the plan pays for any services.

your deductible?
Are there other

deductibles for specific | No. You don’t have to meet deductibles for specific services.

services?

What is the out-of-nocket $1,500 Individual/$3,000 Family The out-of-pocket limit is the most you could pay in a year for covered services. If
limit for thisﬁp— Prescription drug expense limit: you have other family members in this plan, they have to meet their own out-of-
— plan $500 Individual/$1,500 Family pocket limits until the overall family out-of-pocket limit has been met.

What is not included in Premiums, balance-billing charges, and health | Even though you pay these expenses, they don’t count toward the out-of—pocket
the out-of-pocket limit? care this plan doesn’t cover. limit.

This plan uses a provider network. You will pay less if you use a provider in the
plan’s network. You will pay the most if you use an out-of-network provider, and you
might receive a bill from a provider for the difference between the provider’s charge
and what your plan pays (balance billing). Be aware, your network provider might use

Yes. See www.bhcbsil.com or call

Will you pay less if you |4 1 895 5803 for a list of participating

use a network provider?

Bl an out-of-network provider for some services (such as lab work). Check with your
provider before you get services.
Do you need a Referral to Yes This plan will pay some or all of the costs to see a specialist for covered services but
see a specialist? ' only if you have a Referral before you see the specialist.
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4 Al copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

What You Will Pa

Common . C . Non-Participating Limitations, Exceptions, & Other Important |
: pating . .
Medical Event SETIEES O ET 23 (I;ir:";i"at': t:':;ggsetr) Provider Information
pay (You will pay the most)
Services or supplies that are not ordered by
. . your Primary Care Physician or Women'’s
iFr: rT&gﬁ?ggS\gSIt totreatan $30 copay/visit Not Covered Principal Health Care Provider, except
jury emergency and routine vision exams, are not
If you visit a health covered.,
provider’s office ,
z?r;in:gVI ! Specialist visit $50 copay/visit Not Covered Referral required.
You may have to pay for services that aren’t
Preventive care/screening/ preventive. Ask your provider if the services
immunization 1O EhETE Mt Goiee needed are preventive. Then check what your
plan will pay for.
Diagnosfic test (x-ray, blood No Charge Not Covered Referral required.
If you have a test work)
Imaging (CT/PET scans, MRIs) | No Charge Not Covered Referral required.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 2 of 7
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Common
Medical Event

Services You May Need

What You Will Pay

Non-Participating

Participating Provider
(You will pay the least)

Provider

Limitations, Exceptions, & Other Important '
Information

If you need drugs to
treat your iliness or
condition

More information about
prescription drug
coverage is available at
www.bcbsil.com.

Generic drugs

$10 copay/prescription
(retail)

$20 copay/prescription
(mail order)

(You will pay the most)

Not Covered

Preferred brand drugs

$40 copay/prescription
(retail)

$80 copay/prescription
(mail order)

Not Covered

Non-preferred brand drugs

$60 copay/prescription
(retail)

$120 copay/prescription
(mail order)

Not Covered

Dispensing limit may apply to certain drugs.

Payment of the difference between the cost of
a brand name drug and a generic may be
required if a generic drug is available.

Certain women'’s preventative services will be
covered with no cost to the member. For a full
list of these prescriptions and/or services,
please contact Customer Service.

30-day retail/90-day mail.

RX Qut-of-Pocket Expense Limit:
$500 Individual/$1,500 Family.

Coverage based on group policy.

Specialty drugs Applicable copay Not Covered Prior authorization may be required.
Specialty retail limited to a 30-day supply.
Facility fee (e.g., ambulato .
If you have outpatient surger}; cen(terg)] Y NoCharge Not Covered Referral required.
surgery Physician/surgeon fees No Charge Not Covered Referral required.
Emergency room care $500 copay/visit $500 copay/visit Copay waived if admitted.
If you need immediate ST W6 No Charge No Charge Ground transportation only.
medical attention transportation
Uraent care $30 copay/visit Not Covered Must be affiliated with member’s chosen

medical group or referral required.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.
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Common
Medical Event

Services You May Need

Participating Provider
(You will pay the least)

What You Will Pay
Non-Participating
Provider

Limitations, Exceptions, & Other Important
Information

If you have a hospital
stay

If you need mental
health, behavioral
health, or substance
abuse services

If you are pregnant

If you need help
recovering or have
other special health
needs

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.

Facility fee (e.g., hospital room)
Physician/surgeon fees
Outpatient services

Inpatient services

Office visits

Childbirth/delivery professional
services

Childbirth/delivery facility
services

Home health care

Rehabilitation services

Habilitation services

Skilled nursing care

Durable medical equipment

Hospice services

$250 copay/admission

No Charge
$30 copay/visit

$250 copay/admission

$30 copay/visit

No Charge

$250 copay/admission

No Charge
$30 copay/visit

$30 copay/visit
$250 copay/admission

No Charge

No Charge

You will pay the most

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Referral required.
Referral required.

Unlimited visits. Referral required.

Unlimited days. Referral required.

Copay applies for the 1st prenatal visit only.
Cost sharing does not apply for preventive
services. Depending on the type of services, a
copayment may apply. Maternity care may
include tests and services described
elsewhere in the SBC (i.e. ultrasound).

Referral required.

Referral required.

60 visits combined for all therapies.
Referral required.

Excludes custodial care. Referral required.

Referral required.

Benefits are limited to items used to serve a
medical purpose. Durable Medical Equipment
benefits are provided for both purchase and
rental equipment (up to the purchase price).
Inpatient copay may apply. Referral required.
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What You Will Pay

Non-Participating Limitations, Exceptions, & Other Important |
Provider Information
(You will pay the most)

Common
Medical Event

Services You May Need Participating Provider
(You will pay the least)

Children’s eye exam No Charge Not Covered L|m|.te.d tq one exam every 12 months at
If your child needs participating providers.
dental or eye care Children’s glasses Not Covered Not Covered None

Children’s dental check-up Not Covered Not Covered None

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

o Custodial care e Longterm care e Private-duty nursing
o Dental care (Adult) e Non-emergency care when traveling outside the e Routine foot care (with the exception of person
us. with diagnosis of diabetes)

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)

e Acupuncture e Chiropractic care e Routine eye care (Adult)

o Bariatric surgery e Hearing aids (for children 1 per ear every 24 e Weight loss programs (except when non-

e Cosmetic surgery (0n|y for Correcting Congenita| months fOl', adults up to $2500 per ear every 24 medica”y SUperVised)
deformities or conditions resulting from months) e Most coverage provided outside the
accidental injuries, scars, tumors, or diseases) o Infertility treatment United States. See www.bcbsil.com

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 5 of 7
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-892-2803, U.S. Department of Labor's Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-800-892-2803 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-9431 or visit http:/insurance.illinois.gov.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-892-2803.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-892-2803.
Chinese (17 3): AR FE LD, FRFTIXANSH5 1-800-892-2803.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-892-2803.

To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

‘n' .'I N
u
i ;

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a
hospital delivery)

Managing Joe’s type 2 Diabetes
(a year of routine in-network care of a well-
controlled condition)

Mia’s Simple Fracture
(in-network emergency room visit and follow

M The plan’s overall deductible $0
M Specialist copayment $50
W Hospital (facility) copayment $250
m Other $0

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,700
In this example, Peg would pay:
Cost Sharing

Deductibles $0

Copayments $300

Coinsurance $0

What isn’t covered
Limits or exclusions $60
The total Peg would pay is $360

The plan would be responsible for the other costs of these EXAMPLE covered services.

M The plan’s overall deductible $0
W Specialist copayment $50
m Hospital (facility) copayment $250
m Other $0

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

Total Example Cost $5,600
In this example, Joe would pay:
Cost Sharing

Deductibles $0

Copayments $1,000

Coinsurance $0

What isn’t covered
Limits or exclusions $20
The total Joe would pay is $1,020

up care)
M The plan’s overall deductible $0
B Specialist copayment $50
m Hospital (facility) copayment $250
® Other $0

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $2,800
In this example, Mia would pay:
Cost Sharing
Deductibles $0
Copayments $600
Coinsurance $0
What isn’t covered
Limits or exclusions $0
The total Mia would pay is $600
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@ @ BlueCross BlueShield of Illinois

If you, or someone you are helping, have questions, you have the right to get help and information in your language at no cost.
To speak to an interpreter, call the customer service number on the back of your member card. If you are not a member, or don't have a card, call 855-710-6984,

gl o e S5 o e il el e S0l eBaall Beas B e Lol o8 an e ) ol DI I (g0 e linly By )y peiall e pladd)y aelicdl e Jpeanl 6 el ol i sie LS ad s gal oLl S
Arabic B55-T10-6084 Ao Joatls A8lay Mgy o€
gt WRE, S EEREME R, HILEERR, S EAR RSN SEESHMAME, AH—IERA N ENAENTEFEENEPRMAEERE. NMRETRTE ks
Chinese ® B, fHEE 855-710-6984.
Frangais Si vous, ou quelgu'un que vous étes en train d'aider, avez des questions, vous avez le droit d'obtenir de |'aide et linformation dans votre langue & aucun colit. Pour parler & un interpréte, composez le numéro du
French service client indiqué au verso de volre carte de membre. Si vous n'éles pas membre ou si vous n'avez pas de carte, veuillez composer le 855-710-6984.
Deutsch Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
German Kundenservicenummer auf der Riickseite |hrer Mitgliedskarte an, Falls Sie kein Mitglied sind oder keine Mitgliedskarte besitzen, rufen Sie bitte 855-710-6984 an.
EANAVIKG Edv eati¢ f kamoiog mou BonBate EXETE EpwTATEIC, ExeTe To Sikaiwpa va MBete BofBeia kan mAnpogopieg o yMuooa oag ¥upic xpéwon. MNia va pIAfoeTe o Evay Sieppnvia, kaAéoTe Tov apiBud efutmpémong
Greek TIEAGTUY TIOU avaypageral ato Tiow pépog g kaprag pihoug oag. Eav Sev eiote pihog f Sev £xere kdpra, kakiate Tov apiBud 855-710-6984.
2Ll %l Mol wsal df Hee 53] 26U fla Adl A olly calsaa Aol An. geulla WA ald s2a W2, dHIRL YeAUEL 5ol s WU Ues Adl olet? UR St 5
Gujarati ol BUU HOAUUE oll Uledcdl Slat, waell vitus(l W s1b otell dl 855-710-6984 «ltiz UR SlA 53
&y afe; 3T, AT 319 TSRET FETT T & & 3T, T2 &, ol HTehT 37a1 ST 3 fo¥-2eeh TETcll 3R STl STect shiel o TSR & | el 37efares @ a1 el & oI, 319 Feeg 18 F
Hindi oI fore 21U 2TEe HaT Haw O el | ATE 1T e AET &, AT HIIH TTH HE e &, A 855-710-6984 UK Hrel L |
Italiano Se {u o qualcuno che stai aiutando avete domande, hai il diritto di ottenere aiuto e informazioni nella tua lingua gratuitamente. Per parlare con un interprete, puci chiamare il servizio clienti al numero riportato sul lato
Italian posteriore della tua tessera di socio. Se non sei socio o non possiedi una tessera, puoi chiamare il numero 855-710-6984,
e grer G = MG S AR0 220] UCHH Aol REE JCE T2 HEE A2 2HE 28 = A= AclJ ASLICHL S & SIS 3l A=0H MUl & e
Korean EBE A A2, BIR 0| OFLIAIHLE ZEEDH 2L 2 Al ™ 855-T10-6984 S 2 BT & A2,
Diné T"aa ni, éi doodago ta’da bikd ananilwo’igii, na"iditkidgo, ts"ida bee na ahooti'i® ("4a nifk’e nikd a’doolwol. Ata® halne’i bich’i" hadeesdzih ninizingo éi kwe'é da’iniishgi dka anidaalwo’igii
Navajo bich’{” hodiilnih, bee nééhdzinii bine dég” bikad™. Koji atah naalisoos nd hadit’éégoo éi doodago bee nééhdzinigii ddingo koji” hodiilnih 855-710-6984.
Polski Jesli Ty lub osoba, kiorej pomagasz, macie jakiekolwiek pytania, macie prawo do uzyskania bezplatnej informacii | pomocy we wiasnym jezyku. Aby porozmawiac z tumaczem, zadzwen pod numer podany na
Polish odwrocie karty czlonkowskiej. Jezeli nie jestes czlonkiem lub nie masz przy sobie karty, zadzwon pod numer 855-710-6984.
— Ecnm y BaC Mnu Yenoseka, KOTOPOMY Bbl MOMOTBETE, BOSHMKIM BOMPOCLI, Y BAC ECTb NPaBO0 Ha BECNNATHYI0 NOMOWL M MHEOPMALMIO, NPEAOCTABNEHHYI0 Ha BALLEM A3LIKE. YToDb! NOrOBOPUTL C NEPEBOAYMKOM,
Ry';:(a n No3BoHUTE B OTAEN OGCMYXMBAHWA KNWEHTOB NO TenedioHy, yxasaHHOMy Ha 0BPATHON CTOPOKE BALLEN KAPTOMKK Y4aCTHMKA. ECNH Bbl HE ABNABTECH YHACTHYKOM MW Y BaC HET KAPTOMKN, NO3BOHUTE NO

TenedoHy 855-710-6984.
Espaniol Si usted o alguien a guien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno. Para hablar con un intérprete comuniquese con el numero del Servicio al
Spanish Cliente que figura en el reverso de su tarjeta de miembro. Si usted no es miembro o no posee una tarjeta, llame al 855-710-6984.
Tagalog Kung ikaw, 0 ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng tulong at impermasyon sa iyong wika nang walang bayad. Upang makipag-usap sa isang tagasalin-wika,
Tagalog tumawag sa numero ng serbisyo para sa kustomer sa likod ng iyong kard ng miyembro. Kung ikaw ay hindi isang miyembro, o kaya ay walang kard, fumawag sa 855-710-6984.
2 o n S US sl ey S o S 38 _mpn e 3 1S 58 uala Claghie ) a3 ik (e 005 B S o 05 Ol s s S 0w oS saed (S pm S0 el S LSOl £

Urdu S JS 3 855-T10-6984 « 5 — usd SAS Ll Sl cgn it paa o Bl op ey SIS S
Tiéng Viét Néu quy vi hodc ngudi ma quy vi giip 68 c6 bt ky cau héi nao, quy vi c6 quyén duroe hé tro' va nhan thng tin béng ngén nglr cila minh mién phi. D& nai chuyén véi thong dich vién, goi s6 dich vy khéch
Vietnamese hang nam & phia sau thé héi vién clia quy vi. Néu quy vi khdng phai 14 hai vién hodc khéng c6 thé, goi s8 855-710-6984,
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Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language assistance.
We do not discriminate on the basis of race, color, national origin, sex, gender identity, age or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

300 E. Randolph St.
35th Floor

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
TTY/TDD: 855-661-6965
Fax: 855-661-6960
Email: CivilRightsCoordinator@hcsc.net

Chicago, lllinois 60601

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Washington, DC 20201

Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2022 — 12/31/2022
Kane County: Union BA HMO Plan Coverage for: ALL | Plan Type: HMO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
4 & share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
u This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-892-2803 or at
www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms, see the Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary/ or call 1-855-756-4448 to request a copy.

Important Questions _ Why This Matters:

What is the overall $0 See the Common Medical Events chart below for your costs for services this plan
deductible? COVers.

Are there services

covered before you meet ' No. You will have to meet the deductible before the plan pays for any services.

your deductible?
Are there other

deductibles for specific | No. You don’t have to meet deductibles for specific services.

services?

What is the out-of-nocket $1,500 Individual/$3,000 Family The out-of-pocket limit is the most you could pay in a year for covered services. If
limit for thisﬁp— Prescription drug expense limit: you have other family members in this plan, they have to meet their own out-of-
— plan $500 Individual/$1,500 Family pocket limits until the overall family out-of-pocket limit has been met.

What is not included in Premiums, balance-billing charges, and health | Even though you pay these expenses, they don’t count toward the out-of—pocket
the out-of-pocket limit? care this plan doesn’t cover. limit.

This plan uses a provider network. You will pay less if you use a provider in the
plan’s network. You will pay the most if you use an out-of-network provider, and you
might receive a bill from a provider for the difference between the provider’s charge
and what your plan pays (balance billing). Be aware, your network provider might use

Yes. See www.bhcbsil.com or call

Will you pay less if you |4 1 895 5803 for a list of participating

use a network provider?

Bl an out-of-network provider for some services (such as lab work). Check with your
provider before you get services.
Do you need a Referral to Yes This plan will pay some or all of the costs to see a specialist for covered services but
see a specialist? ' only if you have a Referral before you see the specialist.
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4 Al copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

What You Will Pa

Common . C . Non-Participating Limitations, Exceptions, & Other Important |
: pating . .
Medical Event SETIEES O ET 23 (I;ir:";i"at': t:':;ggsetr) Provider Information
pay (You will pay the most)
Services or supplies that are not ordered by
. . your Primary Care Physician or Women'’s
iFr: rT&gﬁ?ggS\gSIt totreatan $30 copay/visit Not Covered Principal Health Care Provider, except
jury emergency and routine vision exams, are not
If you visit a health covered.,
provider’s office ,
z?r;in:gVI ! Specialist visit $50 copay/visit Not Covered Referral required.
You may have to pay for services that aren’t
Preventive care/screening/ preventive. Ask your provider if the services
immunization 1O EhETE Mt Goiee needed are preventive. Then check what your
plan will pay for.
Diagnosfic test (x-ray, blood No Charge Not Covered Referral required.
If you have a test work)
Imaging (CT/PET scans, MRIs) | No Charge Not Covered Referral required.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 2 of 7
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Common
Medical Event

Services You May Need

What You Will Pay

Non-Participating

Participating Provider
(You will pay the least)

Provider

Limitations, Exceptions, & Other Important '
Information

If you need drugs to
treat your iliness or
condition

More information about
prescription drug
coverage is available at
www.bcbsil.com.

Generic drugs

$10 copay/prescription
(retail)

$20 copay/prescription
(mail order)

(You will pay the most)

Not Covered

Preferred brand drugs

$40 copay/prescription
(retail)

$80 copay/prescription
(mail order)

Not Covered

Non-preferred brand drugs

$60 copay/prescription
(retail)

$120 copay/prescription
(mail order)

Not Covered

Dispensing limit may apply to certain drugs.

Payment of the difference between the cost of
a brand name drug and a generic may be
required if a generic drug is available.

Certain women'’s preventative services will be
covered with no cost to the member. For a full
list of these prescriptions and/or services,
please contact Customer Service.

30-day retail/90-day mail.
RX Qut-of-Pocket Expense Limit:

$500 Individual/$1,500 Family.

Specialty drugs

Applicable copay

Not Covered

Coverage based on group policy.
Prior authorization may be required.
Specialty retail limited to a 30-day supply.

Facility fee (e.g., ambulatory

If you have outpatient surgery center) No Charge Not Covered Referral required.
surgery Physician/surgeon fees No Charge Not Covered Referral required.
Emergency room care $250 copay/visit $250 copay/visit Copay waived if admitted.
If you need im!nediate EMEMENcyImen Gal No Charge No Charge Ground transportation only.
medical attention transportation
Urgent care $30 copay/visit Not Covered Must be affiliated with member’s chosen

medical group or referral required.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.
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Common
Medical Event

Services You May Need

Participating Provider
(You will pay the least)

What You Will Pay
Non-Participating
Provider

Limitations, Exceptions, & Other Important
Information

If you have a hospital
stay

If you need mental
health, behavioral
health, or substance
abuse services

If you are pregnant

If you need help
recovering or have
other special health
needs

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.

Facility fee (e.g., hospital room)
Physician/surgeon fees
Outpatient services

Inpatient services

Office visits

Childbirth/delivery professional
services

Childbirth/delivery facility
services

Home health care

Rehabilitation services

Habilitation services

Skilled nursing care

Durable medical equipment

Hospice services

$250 copay/admission

No Charge
$30 copay/visit

$250 copay/admission

$30 copay/visit

No Charge

$250 copay/admission

No Charge
$30 copay/visit

$30 copay/visit
$250 copay/admission

No Charge

No Charge

You will pay the most

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Referral required.
Referral required.

Unlimited visits. Referral required.

Unlimited days. Referral required.

Copay applies for the 1st prenatal visit only.
Cost sharing does not apply for preventive
services. Depending on the type of services, a
copayment may apply. Maternity care may
include tests and services described
elsewhere in the SBC (i.e. ultrasound).

Referral required.

Referral required.

60 visits combined for all therapies.
Referral required.

Excludes custodial care. Referral required.

Referral required.

Benefits are limited to items used to serve a
medical purpose. Durable Medical Equipment
benefits are provided for both purchase and
rental equipment (up to the purchase price).
Inpatient copay may apply. Referral required.
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What You Will Pay

Non-Participating Limitations, Exceptions, & Other Important |
Provider Information
(You will pay the most)

Common
Medical Event

Services You May Need Participating Provider
(You will pay the least)

Children’s eye exam No Charge Not Covered L|m|.te.d tq one exam every 12 months at
If your child needs participating providers.
dental or eye care Children’s glasses Not Covered Not Covered None

Children’s dental check-up Not Covered Not Covered None

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

o Custodial care e Longterm care e Private-duty nursing
o Dental care (Adult) e Non-emergency care when traveling outside the e Routine foot care (with the exception of person
us. with diagnosis of diabetes)

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)

e Acupuncture e Chiropractic care e Routine eye care (Adult)

o Bariatric surgery e Hearing aids (for children 1 per ear every 24 e Weight loss programs (except when non-

e Cosmetic surgery (0n|y for Correcting Congenita| months fOl', adults up to $2500 per ear every 24 medica”y SUperVised)
deformities or conditions resulting from months) e Most coverage provided outside the
accidental injuries, scars, tumors, or diseases) o Infertility treatment United States. See www.bcbsil.com

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 5 of 7
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-892-2803, U.S. Department of Labor's Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
X61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-800-892-2803 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-9431 or visit http:/insurance.illinois.gov.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-892-2803.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-892-2803.
Chinese (11 3): AR FE LD, FRFTIXASH5 1-800-892-2803.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-892-2803.

To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

‘n' .'I N
u
i ;

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a
hospital delivery)

Managing Joe’s type 2 Diabetes
(a year of routine in-network care of a well-
controlled condition)

Mia’s Simple Fracture
(in-network emergency room visit and follow

M The plan’s overall deductible $0
M Specialist copayment $50
W Hospital (facility) copayment $250
m Other $0

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,700
In this example, Peg would pay:
Cost Sharing

Deductibles $0

Copayments $300

Coinsurance $0

What isn’t covered
Limits or exclusions $60
The total Peg would pay is $360

The plan would be responsible for the other costs of these EXAMPLE covered services.

M The plan’s overall deductible $0
W Specialist copayment $50
m Hospital (facility) copayment $250
m Other $0

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

Total Example Cost $5,600
In this example, Joe would pay:
Cost Sharing

Deductibles $0

Copayments $1,000

Coinsurance $0

What isn’t covered
Limits or exclusions $20
The total Joe would pay is $1,020

up care)
M The plan’s overall deductible $0
B Specialist copayment $50
m Hospital (facility) copayment $250
® Other $0

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $2,800
In this example, Mia would pay:
Cost Sharing
Deductibles $0
Copayments $500
Coinsurance $0
What isn’t covered
Limits or exclusions $0
The total Mia would pay is $500
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@ @ BlueCross BlueShield of Illinois

If you, or someone you are helping, have questions, you have the right to get help and information in your language at no cost.
To speak to an interpreter, call the customer service number on the back of your member card. If you are not a member, or don't have a card, call 855-710-6984,

gl o e S5 o e il el e S0l eBaall Beas B e Lol o8 an e ) ol DI I (g0 e linly By )y peiall e pladd)y aelicdl e Jpeanl 6 el ol i sie LS ad s gal oLl S
Arabic B55-T10-6084 Ao Joatls A8lay Mgy o€
gt WRE, S EEREME R, HILEERR, S EAR RSN SEESHMAME, AH—IERA N ENAENTEFEENEPRMAEERE. NMRETRTE ks
Chinese ® B, fHEE 855-710-6984.
Frangais Si vous, ou quelgu'un que vous étes en train d'aider, avez des questions, vous avez le droit d'obtenir de |'aide et linformation dans votre langue & aucun colit. Pour parler & un interpréte, composez le numéro du
French service client indiqué au verso de volre carte de membre. Si vous n'éles pas membre ou si vous n'avez pas de carte, veuillez composer le 855-710-6984.
Deutsch Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
German Kundenservicenummer auf der Riickseite |hrer Mitgliedskarte an, Falls Sie kein Mitglied sind oder keine Mitgliedskarte besitzen, rufen Sie bitte 855-710-6984 an.
EANAVIKG Edv eati¢ f kamoiog mou BonBate EXETE EpwTATEIC, ExeTe To Sikaiwpa va MBete BofBeia kan mAnpogopieg o yMuooa oag ¥upic xpéwon. MNia va pIAfoeTe o Evay Sieppnvia, kaAéoTe Tov apiBud efutmpémong
Greek TIEAGTUY TIOU avaypageral ato Tiow pépog g kaprag pihoug oag. Eav Sev eiote pihog f Sev £xere kdpra, kakiate Tov apiBud 855-710-6984.
2Ll %l Mol wsal df Hee 53] 26U fla Adl A olly calsaa Aol An. geulla WA ald s2a W2, dHIRL YeAUEL 5ol s WU Ues Adl olet? UR St 5
Gujarati ol BUU HOAUUE oll Uledcdl Slat, waell vitus(l W s1b otell dl 855-710-6984 «ltiz UR SlA 53
&y afe; 3T, AT 319 TSRET FETT T & & 3T, T2 &, ol HTehT 37a1 ST 3 fo¥-2eeh TETcll 3R STl STect shiel o TSR & | el 37efares @ a1 el & oI, 319 Feeg 18 F
Hindi oI fore 21U 2TEe HaT Haw O el | ATE 1T e AET &, AT HIIH TTH HE e &, A 855-710-6984 UK Hrel L |
Italiano Se {u o qualcuno che stai aiutando avete domande, hai il diritto di ottenere aiuto e informazioni nella tua lingua gratuitamente. Per parlare con un interprete, puci chiamare il servizio clienti al numero riportato sul lato
Italian posteriore della tua tessera di socio. Se non sei socio o non possiedi una tessera, puoi chiamare il numero 855-710-6984,
e grer G = MG S AR0 220] UCHH Aol REE JCE T2 HEE A2 2HE 28 = A= AclJ ASLICHL S & SIS 3l A=0H MUl & e
Korean EBE A A2, BIR 0| OFLIAIHLE ZEEDH 2L 2 Al ™ 855-T10-6984 S 2 BT & A2,
Diné T"aa ni, éi doodago ta’da bikd ananilwo’igii, na"iditkidgo, ts"ida bee na ahooti'i® ("4a nifk’e nikd a’doolwol. Ata® halne’i bich’i" hadeesdzih ninizingo éi kwe'é da’iniishgi dka anidaalwo’igii
Navajo bich’{” hodiilnih, bee nééhdzinii bine dég” bikad™. Koji atah naalisoos nd hadit’éégoo éi doodago bee nééhdzinigii ddingo koji” hodiilnih 855-710-6984.
Polski Jesli Ty lub osoba, kiorej pomagasz, macie jakiekolwiek pytania, macie prawo do uzyskania bezplatnej informacii | pomocy we wiasnym jezyku. Aby porozmawiac z tumaczem, zadzwen pod numer podany na
Polish odwrocie karty czlonkowskiej. Jezeli nie jestes czlonkiem lub nie masz przy sobie karty, zadzwon pod numer 855-710-6984.
— Ecnm y BaC Mnu Yenoseka, KOTOPOMY Bbl MOMOTBETE, BOSHMKIM BOMPOCLI, Y BAC ECTb NPaBO0 Ha BECNNATHYI0 NOMOWL M MHEOPMALMIO, NPEAOCTABNEHHYI0 Ha BALLEM A3LIKE. YToDb! NOrOBOPUTL C NEPEBOAYMKOM,
Ry';:(a n No3BoHUTE B OTAEN OGCMYXMBAHWA KNWEHTOB NO TenedioHy, yxasaHHOMy Ha 0BPATHON CTOPOKE BALLEN KAPTOMKK Y4aCTHMKA. ECNH Bbl HE ABNABTECH YHACTHYKOM MW Y BaC HET KAPTOMKN, NO3BOHUTE NO

TenedoHy 855-710-6984.
Espaniol Si usted o alguien a guien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno. Para hablar con un intérprete comuniquese con el numero del Servicio al
Spanish Cliente que figura en el reverso de su tarjeta de miembro. Si usted no es miembro o no posee una tarjeta, llame al 855-710-6984.
Tagalog Kung ikaw, 0 ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng tulong at impermasyon sa iyong wika nang walang bayad. Upang makipag-usap sa isang tagasalin-wika,
Tagalog tumawag sa numero ng serbisyo para sa kustomer sa likod ng iyong kard ng miyembro. Kung ikaw ay hindi isang miyembro, o kaya ay walang kard, fumawag sa 855-710-6984.
2 o n S US sl ey S o S 38 _mpn e 3 1S 58 uala Claghie ) a3 ik (e 005 B S o 05 Ol s s S 0w oS saed (S pm S0 el S LSOl £

Urdu S JS 3 855-T10-6984 « 5 — usd SAS Ll Sl cgn it paa o Bl op ey SIS S
Tiéng Viét Néu quy vi hodc ngudi ma quy vi giip 68 c6 bt ky cau héi nao, quy vi c6 quyén duroe hé tro' va nhan thng tin béng ngén nglr cila minh mién phi. D& nai chuyén véi thong dich vién, goi s6 dich vy khéch
Vietnamese hang nam & phia sau thé héi vién clia quy vi. Néu quy vi khdng phai 14 hai vién hodc khéng c6 thé, goi s8 855-710-6984,
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Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language assistance.
We do not discriminate on the basis of race, color, national origin, sex, gender identity, age or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

300 E. Randolph St.
35th Floor

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
TTY/TDD: 855-661-6965
Fax: 855-661-6960
Email: CivilRightsCoordinator@hcsc.net

Chicago, lllinois 60601

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Washington, DC 20201

Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2022 — 12/31/2022
Kane County: Union HMOI Plan Coverage for: ALL | Plan Type: HMO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
4 & share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
u This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-892-2803 or at
www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms, see the Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary/ or call 1-855-756-4448 to request a copy.

Important Questions _ Why This Matters:

What is the overall $0 See the Common Medical Events chart below for your costs for services this plan
deductible? COVers.

Are there services

covered before you meet ' No. You will have to meet the deductible before the plan pays for any services.

your deductible?
Are there other

deductibles for specific | No. You don’t have to meet deductibles for specific services.

services?

What is the out-of-nocket $1,500 Individual/$3,000 Family The out-of-pocket limit is the most you could pay in a year for covered services. If
limit for thisﬁp— Prescription drug expense limit: you have other family members in this plan, they have to meet their own out-of-
— plan $500 Individual/$1,500 Family pocket limits until the overall family out-of-pocket limit has been met.

What is not included in Premiums, balance-billing charges, and health | Even though you pay these expenses, they don’t count toward the out-of—pocket
the out-of-pocket limit? care this plan doesn’t cover. limit.

This plan uses a provider network. You will pay less if you use a provider in the
plan’s network. You will pay the most if you use an out-of-network provider, and you
might receive a bill from a provider for the difference between the provider’s charge
and what your plan pays (balance billing). Be aware, your network provider might use

Yes. See www.bhcbsil.com or call

Will you pay less if you |4 1 895 5803 for a list of participating

use a network provider?

Bl an out-of-network provider for some services (such as lab work). Check with your
provider before you get services.
Do you need a Referral to Yes This plan will pay some or all of the costs to see a specialist for covered services but
see a specialist? ' only if you have a Referral before you see the specialist.
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4 Al copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

What You Will Pa

Common . C . Non-Participating Limitations, Exceptions, & Other Important |
: pating . .
Medical Event SETIEES O ET 23 (I;ir:";i"at': t:':;ggsetr) Provider Information
pay (You will pay the most)
Services or supplies that are not ordered by
. . your Primary Care Physician or Women'’s
iFr: rT&gﬁ?ggS\gSIt totreatan $30 copay/visit Not Covered Principal Health Care Provider, except
jury emergency and routine vision exams, are not
If you visit a health covered.,
provider’s office ,
z?r;in:gVI ! Specialist visit $50 copay/visit Not Covered Referral required.
You may have to pay for services that aren’t
Preventive care/screening/ preventive. Ask your provider if the services
immunization 1O EhETE Mt Goiee needed are preventive. Then check what your
plan will pay for.
Diagnosfic test (x-ray, blood No Charge Not Covered Referral required.
If you have a test work)
Imaging (CT/PET scans, MRIs) | No Charge Not Covered Referral required.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 2 of 7
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Common
Medical Event

Services You May Need

What You Will Pay

Non-Participating

Participating Provider
(You will pay the least)

Provider

Limitations, Exceptions, & Other Important '
Information

If you need drugs to
treat your iliness or
condition

More information about
prescription drug
coverage is available at
www.bcbsil.com.

Generic drugs

$10 copay/prescription
(retail)

$20 copay/prescription
(mail order)

(You will pay the most)

Not Covered

Preferred brand drugs

$40 copay/prescription
(retail)

$80 copay/prescription
(mail order)

Not Covered

Non-preferred brand drugs

$60 copay/prescription
(retail)

$120 copay/prescription
(mail order)

Not Covered

Dispensing limit may apply to certain drugs.

Payment of the difference between the cost of
a brand name drug and a generic may be
required if a generic drug is available.

Certain women'’s preventative services will be
covered with no cost to the member. For a full
list of these prescriptions and/or services,
please contact Customer Service.

30-day retail/90-day mail.

RX Qut-of-Pocket Expense Limit:
$500 Individual/$1,500 Family.

Coverage based on group policy.

Specialty drugs Applicable copay Not Covered Prior authorization may be required.
Specialty retail limited to a 30-day supply.
Facility fee (e.g., ambulato .
If you have outpatient surger}; cen(terg)] Y NoCharge Not Covered Referral required.
surgery Physician/surgeon fees No Charge Not Covered Referral required.
Emergency room care $250 copay/visit $250 copay/visit Copay waived if admitted.
If you need immediate ST W6 No Charge No Charge Ground transportation only.
medical attention transportation
Uraent care $30 copay/visit Not Covered Must be affiliated with member’s chosen

medical group or referral required.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.
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Common
Medical Event

Services You May Need

Participating Provider
(You will pay the least)

What You Will Pay
Non-Participating
Provider

Limitations, Exceptions, & Other Important
Information

If you have a hospital
stay

If you need mental
health, behavioral
health, or substance
abuse services

If you are pregnant

If you need help
recovering or have
other special health
needs

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.

Facility fee (e.g., hospital room)
Physician/surgeon fees
Outpatient services

Inpatient services

Office visits

Childbirth/delivery professional
services

Childbirth/delivery facility
services

Home health care

Rehabilitation services

Habilitation services

Skilled nursing care

Durable medical equipment

Hospice services

$250 copay/admission

No Charge
$30 copay/visit

$250 copay/admission

$30 copay/visit

No Charge

$250 copay/admission

No Charge
$30 copay/visit

$30 copay/visit
$250 copay/admission

No Charge

No Charge

You will pay the most

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Referral required.
Referral required.

Unlimited visits. Referral required.

Unlimited days. Referral required.

Copay applies for the 1st prenatal visit only.
Cost sharing does not apply for preventive
services. Depending on the type of services, a
copayment may apply. Maternity care may
include tests and services described
elsewhere in the SBC (i.e. ultrasound).

Referral required.

Referral required.

60 visits combined for all therapies.
Referral required.

Excludes custodial care. Referral required.

Referral required.

Benefits are limited to items used to serve a
medical purpose. Durable Medical Equipment
benefits are provided for both purchase and
rental equipment (up to the purchase price).
Inpatient copay may apply. Referral required.
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What You Will Pay

Non-Participating Limitations, Exceptions, & Other Important |
Provider Information
(You will pay the most)

Common
Medical Event

Services You May Need Participating Provider
(You will pay the least)

Children’s eye exam No Charge Not Covered L|m|.te.d tq one exam every 12 months at
If your child needs participating providers.
dental or eye care Children’s glasses Not Covered Not Covered None

Children’s dental check-up Not Covered Not Covered None

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

o Custodial care e Longterm care e Private-duty nursing
o Dental care (Adult) e Non-emergency care when traveling outside the e Routine foot care (with the exception of person
us. with diagnosis of diabetes)

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)

e Acupuncture e Chiropractic care e Routine eye care (Adult)

o Bariatric surgery e Hearing aids (for children 1 per ear every 24 e Weight loss programs (except when non-

e Cosmetic surgery (0n|y for Correcting Congenita| months fOl', adults up to $2500 per ear every 24 medica”y SUperVised)
deformities or conditions resulting from months) e Most coverage provided outside the
accidental injuries, scars, tumors, or diseases) o Infertility treatment United States. See www.bcbsil.com

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 5 of 7
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-892-2803, U.S. Department of Labor's Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-800-892-2803 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-9431 or visit http:/insurance.illinois.gov.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-892-2803.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-892-2803.
Chinese (11 3): AR FE LD, FRFTIXASH5 1-800-892-2803.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-892-2803.

To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

‘n' .'I N
u
i ;

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a
hospital delivery)

Managing Joe’s type 2 Diabetes
(a year of routine in-network care of a well-
controlled condition)

Mia’s Simple Fracture
(in-network emergency room visit and follow

M The plan’s overall deductible $0
M Specialist copayment $50
W Hospital (facility) copayment $250
m Other $0

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,700
In this example, Peg would pay:
Cost Sharing

Deductibles $0

Copayments $300

Coinsurance $0

What isn’t covered
Limits or exclusions $60
The total Peg would pay is $360

The plan would be responsible for the other costs of these EXAMPLE covered services.

M The plan’s overall deductible $0
W Specialist copayment $50
m Hospital (facility) copayment $250
m Other $0

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

Total Example Cost $5,600
In this example, Joe would pay:
Cost Sharing

Deductibles $0

Copayments $1,000

Coinsurance $0

What isn’t covered
Limits or exclusions $20
The total Joe would pay is $1,020

up care)
M The plan’s overall deductible $0
B Specialist copayment $50
m Hospital (facility) copayment $250
® Other $0

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $2,800
In this example, Mia would pay:
Cost Sharing
Deductibles $0
Copayments $500
Coinsurance $0
What isn’t covered
Limits or exclusions $0
The total Mia would pay is $500
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@ @ BlueCross BlueShield of Illinois

If you, or someone you are helping, have questions, you have the right to get help and information in your language at no cost.
To speak to an interpreter, call the customer service number on the back of your member card. If you are not a member, or don't have a card, call 855-710-6984,

gl o e S5 o e il el e S0l eBaall Beas B e Lol o8 an e ) ol DI I (g0 e linly By )y peiall e pladd)y aelicdl e Jpeanl 6 el ol i sie LS ad s gal oLl S
Arabic B55-T10-6084 Ao Joatls A8lay Mgy o€
gt WRE, S EEREME R, HILEERR, S EAR RSN SEESHMAME, AH—IERA N ENAENTEFEENEPRMAEERE. NMRETRTE ks
Chinese ® B, fHEE 855-710-6984.
Frangais Si vous, ou quelgu'un que vous étes en train d'aider, avez des questions, vous avez le droit d'obtenir de |'aide et linformation dans votre langue & aucun colit. Pour parler & un interpréte, composez le numéro du
French service client indiqué au verso de volre carte de membre. Si vous n'éles pas membre ou si vous n'avez pas de carte, veuillez composer le 855-710-6984.
Deutsch Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
German Kundenservicenummer auf der Riickseite |hrer Mitgliedskarte an, Falls Sie kein Mitglied sind oder keine Mitgliedskarte besitzen, rufen Sie bitte 855-710-6984 an.
EANAVIKG Edv eati¢ f kamoiog mou BonBate EXETE EpwTATEIC, ExeTe To Sikaiwpa va MBete BofBeia kan mAnpogopieg o yMuooa oag ¥upic xpéwon. MNia va pIAfoeTe o Evay Sieppnvia, kaAéoTe Tov apiBud efutmpémong
Greek TIEAGTUY TIOU avaypageral ato Tiow pépog g kaprag pihoug oag. Eav Sev eiote pihog f Sev £xere kdpra, kakiate Tov apiBud 855-710-6984.
2Ll %l Mol wsal df Hee 53] 26U fla Adl A olly calsaa Aol An. geulla WA ald s2a W2, dHIRL YeAUEL 5ol s WU Ues Adl olet? UR St 5
Gujarati ol BUU HOAUUE oll Uledcdl Slat, waell vitus(l W s1b otell dl 855-710-6984 «ltiz UR SlA 53
&y afe; 3T, AT 319 TSRET FETT T & & 3T, T2 &, ol HTehT 37a1 ST 3 fo¥-2eeh TETcll 3R STl STect shiel o TSR & | el 37efares @ a1 el & oI, 319 Feeg 18 F
Hindi oI fore 21U 2TEe HaT Haw O el | ATE 1T e AET &, AT HIIH TTH HE e &, A 855-710-6984 UK Hrel L |
Italiano Se {u o qualcuno che stai aiutando avete domande, hai il diritto di ottenere aiuto e informazioni nella tua lingua gratuitamente. Per parlare con un interprete, puci chiamare il servizio clienti al numero riportato sul lato
Italian posteriore della tua tessera di socio. Se non sei socio o non possiedi una tessera, puoi chiamare il numero 855-710-6984,
e grer G = MG S AR0 220] UCHH Aol REE JCE T2 HEE A2 2HE 28 = A= AclJ ASLICHL S & SIS 3l A=0H MUl & e
Korean EBE A A2, BIR 0| OFLIAIHLE ZEEDH 2L 2 Al ™ 855-T10-6984 S 2 BT & A2,
Diné T"aa ni, éi doodago ta’da bikd ananilwo’igii, na"iditkidgo, ts"ida bee na ahooti'i® ("4a nifk’e nikd a’doolwol. Ata® halne’i bich’i" hadeesdzih ninizingo éi kwe'é da’iniishgi dka anidaalwo’igii
Navajo bich’{” hodiilnih, bee nééhdzinii bine dég” bikad™. Koji atah naalisoos nd hadit’éégoo éi doodago bee nééhdzinigii ddingo koji” hodiilnih 855-710-6984.
Polski Jesli Ty lub osoba, kiorej pomagasz, macie jakiekolwiek pytania, macie prawo do uzyskania bezplatnej informacii | pomocy we wiasnym jezyku. Aby porozmawiac z tumaczem, zadzwen pod numer podany na
Polish odwrocie karty czlonkowskiej. Jezeli nie jestes czlonkiem lub nie masz przy sobie karty, zadzwon pod numer 855-710-6984.
— Ecnm y BaC Mnu Yenoseka, KOTOPOMY Bbl MOMOTBETE, BOSHMKIM BOMPOCLI, Y BAC ECTb NPaBO0 Ha BECNNATHYI0 NOMOWL M MHEOPMALMIO, NPEAOCTABNEHHYI0 Ha BALLEM A3LIKE. YToDb! NOrOBOPUTL C NEPEBOAYMKOM,
Ry';:(a n No3BoHUTE B OTAEN OGCMYXMBAHWA KNWEHTOB NO TenedioHy, yxasaHHOMy Ha 0BPATHON CTOPOKE BALLEN KAPTOMKK Y4aCTHMKA. ECNH Bbl HE ABNABTECH YHACTHYKOM MW Y BaC HET KAPTOMKN, NO3BOHUTE NO

TenedoHy 855-710-6984.
Espaniol Si usted o alguien a guien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno. Para hablar con un intérprete comuniquese con el numero del Servicio al
Spanish Cliente que figura en el reverso de su tarjeta de miembro. Si usted no es miembro o no posee una tarjeta, llame al 855-710-6984.
Tagalog Kung ikaw, 0 ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng tulong at impermasyon sa iyong wika nang walang bayad. Upang makipag-usap sa isang tagasalin-wika,
Tagalog tumawag sa numero ng serbisyo para sa kustomer sa likod ng iyong kard ng miyembro. Kung ikaw ay hindi isang miyembro, o kaya ay walang kard, fumawag sa 855-710-6984.
2 o n S US sl ey S o S 38 _mpn e 3 1S 58 uala Claghie ) a3 ik (e 005 B S o 05 Ol s s S 0w oS saed (S pm S0 el S LSOl £

Urdu S JS 3 855-T10-6984 « 5 — usd SAS Ll Sl cgn it paa o Bl op ey SIS S
Tiéng Viét Néu quy vi hodc ngudi ma quy vi giip 68 c6 bt ky cau héi nao, quy vi c6 quyén duroe hé tro' va nhan thng tin béng ngén nglr cila minh mién phi. D& nai chuyén véi thong dich vién, goi s6 dich vy khéch
Vietnamese hang nam & phia sau thé héi vién clia quy vi. Néu quy vi khdng phai 14 hai vién hodc khéng c6 thé, goi s8 855-710-6984,
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Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language assistance.
We do not discriminate on the basis of race, color, national origin, sex, gender identity, age or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

300 E. Randolph St.
35th Floor

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
TTY/TDD: 855-661-6965
Fax: 855-661-6960
Email: CivilRightsCoordinator@hcsc.net

Chicago, lllinois 60601

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Washington, DC 20201

Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html



mailto:CivilRightsCoordinator@hcsc.net
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2022 — 12/31/2022
Kane County: Non-Union HMOI Plan Coverage for: ALL | Plan Type: HMO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would
4 & share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately.
u This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-892-2803 or at
www.bcbsil.com. For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms, see the Glossary. You can view the Glossary at www.healthcare.gov/sbc-glossary/ or call 1-855-756-4448 to request a copy.

Important Questions _ Why This Matters:

What is the overall $0 See the Common Medical Events chart below for your costs for services this plan
deductible? COVers.

Are there services

covered before you meet ' No. You will have to meet the deductible before the plan pays for any services.

your deductible?
Are there other

deductibles for specific | No. You don’t have to meet deductibles for specific services.

services?

What is the out-of-nocket $1,500 Individual/$3,000 Family The out-of-pocket limit is the most you could pay in a year for covered services. If
limit for thisﬁp— Prescription drug expense limit: you have other family members in this plan, they have to meet their own out-of-
— plan $500 Individual/$1,500 Family pocket limits until the overall family out-of-pocket limit has been met.

What is not included in Premiums, balance-billing charges, and health | Even though you pay these expenses, they don’t count toward the out-of—pocket
the out-of-pocket limit? care this plan doesn’t cover. limit.

This plan uses a provider network. You will pay less if you use a provider in the
plan’s network. You will pay the most if you use an out-of-network provider, and you
might receive a bill from a provider for the difference between the provider’s charge
and what your plan pays (balance billing). Be aware, your network provider might use

Yes. See www.bhcbsil.com or call

Will you pay less if you |4 1 895 5803 for a list of participating

use a network provider?

Bl an out-of-network provider for some services (such as lab work). Check with your
provider before you get services.
Do you need a Referral to Yes This plan will pay some or all of the costs to see a specialist for covered services but
see a specialist? ' only if you have a Referral before you see the specialist.
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4 Al copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies.

What You Will Pa

Common . C . Non-Participating Limitations, Exceptions, & Other Important |
: pating . .
Medical Event SETIEES O ET 23 (I;ir:";i"at': t:':;ggsetr) Provider Information
pay (You will pay the most)
Services or supplies that are not ordered by
. . your Primary Care Physician or Women'’s
iFr: rT&gﬁ?ggS\gSIt totreatan $30 copay/visit Not Covered Principal Health Care Provider, except
jury emergency and routine vision exams, are not
If you visit a health covered.,
provider’s office ,
z?r;in:gVI ! Specialist visit $50 copay/visit Not Covered Referral required.
You may have to pay for services that aren’t
Preventive care/screening/ preventive. Ask your provider if the services
immunization 1O EhETE Mt Goiee needed are preventive. Then check what your
plan will pay for.
Diagnosfic test (x-ray, blood No Charge Not Covered Referral required.
If you have a test work)
Imaging (CT/PET scans, MRIs) | No Charge Not Covered Referral required.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 2 of 7
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Common
Medical Event

Services You May Need

What You Will Pay

Non-Participating

Participating Provider
(You will pay the least)

Provider

Limitations, Exceptions, & Other Important '
Information

If you need drugs to
treat your iliness or
condition

More information about
prescription drug
coverage is available at
www.bcbsil.com.

Generic drugs

$10 copay/prescription
(retail)

$20 copay/prescription
(mail order)

(You will pay the most)

Not Covered

Preferred brand drugs

$40 copay/prescription
(retail)

$80 copay/prescription
(mail order)

Not Covered

Non-preferred brand drugs

$60 copay/prescription
(retail)

$120 copay/prescription
(mail order)

Not Covered

Dispensing limit may apply to certain drugs.

Payment of the difference between the cost of
a brand name drug and a generic may be
required if a generic drug is available.

Certain women'’s preventative services will be
covered with no cost to the member. For a full
list of these prescriptions and/or services,
please contact Customer Service.

30-day retail/90-day mail.
RX Qut-of-Pocket Expense Limit:

$500 Individual/$1,500 Family.

Specialty drugs

Applicable copay

Not Covered

Coverage based on group policy.
Prior authorization may be required.
Specialty retail limited to a 30-day supply.

Facility fee (e.g., ambulatory

If you have outpatient surgery center) No Charge Not Covered Referral required.
surgery Physician/surgeon fees No Charge Not Covered Referral required.
Emergency room care $500 copay/visit $500 copay/visit Copay waived if admitted.
If you need im!nediate EMEMENcyImen Gal No Charge No Charge Ground transportation only.
medical attention transportation
Urgent care $30 copay/visit Not Covered Must be affiliated with member’s chosen

medical group or referral required.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.
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Common
Medical Event

Services You May Need

Participating Provider
(You will pay the least)

What You Will Pay
Non-Participating
Provider

Limitations, Exceptions, & Other Important
Information

If you have a hospital
stay

If you need mental
health, behavioral
health, or substance
abuse services

If you are pregnant

If you need help
recovering or have
other special health
needs

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com.

Facility fee (e.g., hospital room)
Physician/surgeon fees
Outpatient services

Inpatient services

Office visits

Childbirth/delivery professional
services

Childbirth/delivery facility
services

Home health care

Rehabilitation services

Habilitation services

Skilled nursing care

Durable medical equipment

Hospice services

$250 copay/admission

No Charge
$30 copay/visit

$250 copay/admission

$30 copay/visit

No Charge

$250 copay/admission

No Charge
$30 copay/visit

$30 copay/visit
$250 copay/admission

No Charge

No Charge

You will pay the most

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Not Covered

Referral required.
Referral required.

Unlimited visits. Referral required.

Unlimited days. Referral required.

Copay applies for the 1st prenatal visit only.
Cost sharing does not apply for preventive
services. Depending on the type of services, a
copayment may apply. Maternity care may
include tests and services described
elsewhere in the SBC (i.e. ultrasound).

Referral required.

Referral required.

60 visits combined for all therapies.
Referral required.

Excludes custodial care. Referral required.

Referral required.

Benefits are limited to items used to serve a
medical purpose. Durable Medical Equipment
benefits are provided for both purchase and
rental equipment (up to the purchase price).
Inpatient copay may apply. Referral required.
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What You Will Pay

Non-Participating Limitations, Exceptions, & Other Important |
Provider Information
(You will pay the most)

Common
Medical Event

Services You May Need Participating Provider
(You will pay the least)

Children’s eye exam No Charge Not Covered L|m|.te.d tq one exam every 12 months at
If your child needs participating providers.
dental or eye care Children’s glasses Not Covered Not Covered None

Children’s dental check-up Not Covered Not Covered None

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

o Custodial care e Longterm care e Private-duty nursing
o Dental care (Adult) e Non-emergency care when traveling outside the e Routine foot care (with the exception of person
us. with diagnosis of diabetes)

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.)

e Acupuncture e Chiropractic care e Routine eye care (Adult)

o Bariatric surgery e Hearing aids (for children 1 per ear every 24 e Weight loss programs (except when non-

e Cosmetic surgery (0n|y for Correcting Congenita| months fOl', adults up to $2500 per ear every 24 medica”y SUperVised)
deformities or conditions resulting from months) e Most coverage provided outside the
accidental injuries, scars, tumors, or diseases) o Infertility treatment United States. See www.bcbsil.com

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com. Page 5 of 7
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-892-2803, U.S. Department of Labor's Employee Benefits Security Administration at 1-866-444-EBSA (3272) or
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance,
contact: Blue Cross and Blue Shield of lllinois at 1-800-892-2803 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal.
Contact the lllinois Department of Insurance at (877) 527-9431 or visit http:/insurance.illinois.gov.

Does this plan provide Minimum Essential Coverage? Yes
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid,
CHIP, TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-892-2803.

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-892-2803.
Chinese (17 3): AR FE LD, FRFTIXASH5 1-800-892-2803.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-892-2803.

To see examples of how this plan might cover costs for a sample medical situation, see the next section.
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About these Coverage Examples:

‘n' .'I N
u
i ;

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.

Peg is Having a Baby

(9 months of in-network pre-natal care and a
hospital delivery)

Managing Joe’s type 2 Diabetes
(a year of routine in-network care of a well-
controlled condition)

Mia’s Simple Fracture
(in-network emergency room visit and follow

M The plan’s overall deductible $0
M Specialist copayment $50
W Hospital (facility) copayment $250
m Other $0

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services

Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

Total Example Cost $12,700
In this example, Peg would pay:
Cost Sharing

Deductibles $0

Copayments $300

Coinsurance $0

What isn’t covered
Limits or exclusions $60
The total Peg would pay is $360

The plan would be responsible for the other costs of these EXAMPLE covered services.

M The plan’s overall deductible $0
W Specialist copayment $50
m Hospital (facility) copayment $250
m Other $0

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

Total Example Cost $5,600
In this example, Joe would pay:
Cost Sharing

Deductibles $0

Copayments $1,000

Coinsurance $0

What isn’t covered
Limits or exclusions $20
The total Joe would pay is $1,020

up care)
M The plan’s overall deductible $0
B Specialist copayment $50
m Hospital (facility) copayment $250
® Other $0

This EXAMPLE event includes services like:
Emergency room care (including medical
supplies)

Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost $2,800
In this example, Mia would pay:
Cost Sharing
Deductibles $0
Copayments $600
Coinsurance $0
What isn’t covered
Limits or exclusions $0
The total Mia would pay is $600
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@ @ BlueCross BlueShield of Illinois

If you, or someone you are helping, have questions, you have the right to get help and information in your language at no cost.
To speak to an interpreter, call the customer service number on the back of your member card. If you are not a member, or don't have a card, call 855-710-6984,

gl o e S5 o e il el e S0l eBaall Beas B e Lol o8 an e ) ol DI I (g0 e linly By )y peiall e pladd)y aelicdl e Jpeanl 6 el ol i sie LS ad s gal oLl S
Arabic B55-T10-6084 Ao Joatls A8lay Mgy o€
gt WRE, S EEREME R, HILEERR, S EAR RSN SEESHMAME, AH—IERA N ENAENTEFEENEPRMAEERE. NMRETRTE ks
Chinese ® B, fHEE 855-710-6984.
Frangais Si vous, ou quelgu'un que vous étes en train d'aider, avez des questions, vous avez le droit d'obtenir de |'aide et linformation dans votre langue & aucun colit. Pour parler & un interpréte, composez le numéro du
French service client indiqué au verso de volre carte de membre. Si vous n'éles pas membre ou si vous n'avez pas de carte, veuillez composer le 855-710-6984.
Deutsch Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
German Kundenservicenummer auf der Riickseite |hrer Mitgliedskarte an, Falls Sie kein Mitglied sind oder keine Mitgliedskarte besitzen, rufen Sie bitte 855-710-6984 an.
EANAVIKG Edv eati¢ f kamoiog mou BonBate EXETE EpwTATEIC, ExeTe To Sikaiwpa va MBete BofBeia kan mAnpogopieg o yMuooa oag ¥upic xpéwon. MNia va pIAfoeTe o Evay Sieppnvia, kaAéoTe Tov apiBud efutmpémong
Greek TIEAGTUY TIOU avaypageral ato Tiow pépog g kaprag pihoug oag. Eav Sev eiote pihog f Sev £xere kdpra, kakiate Tov apiBud 855-710-6984.
2Ll %l Mol wsal df Hee 53] 26U fla Adl A olly calsaa Aol An. geulla WA ald s2a W2, dHIRL YeAUEL 5ol s WU Ues Adl olet? UR St 5
Gujarati ol BUU HOAUUE oll Uledcdl Slat, waell vitus(l W s1b otell dl 855-710-6984 «ltiz UR SlA 53
&y afe; 3T, AT 319 TSRET FETT T & & 3T, T2 &, ol HTehT 37a1 ST 3 fo¥-2eeh TETcll 3R STl STect shiel o TSR & | el 37efares @ a1 el & oI, 319 Feeg 18 F
Hindi oI fore 21U 2TEe HaT Haw O el | ATE 1T e AET &, AT HIIH TTH HE e &, A 855-710-6984 UK Hrel L |
Italiano Se {u o qualcuno che stai aiutando avete domande, hai il diritto di ottenere aiuto e informazioni nella tua lingua gratuitamente. Per parlare con un interprete, puci chiamare il servizio clienti al numero riportato sul lato
Italian posteriore della tua tessera di socio. Se non sei socio o non possiedi una tessera, puoi chiamare il numero 855-710-6984,
e grer G = MG S AR0 220] UCHH Aol REE JCE T2 HEE A2 2HE 28 = A= AclJ ASLICHL S & SIS 3l A=0H MUl & e
Korean EBE A A2, BIR 0| OFLIAIHLE ZEEDH 2L 2 Al ™ 855-T10-6984 S 2 BT & A2,
Diné T"aa ni, éi doodago ta’da bikd ananilwo’igii, na"iditkidgo, ts"ida bee na ahooti'i® ("4a nifk’e nikd a’doolwol. Ata® halne’i bich’i" hadeesdzih ninizingo éi kwe'é da’iniishgi dka anidaalwo’igii
Navajo bich’{” hodiilnih, bee nééhdzinii bine dég” bikad™. Koji atah naalisoos nd hadit’éégoo éi doodago bee nééhdzinigii ddingo koji” hodiilnih 855-710-6984.
Polski Jesli Ty lub osoba, kiorej pomagasz, macie jakiekolwiek pytania, macie prawo do uzyskania bezplatnej informacii | pomocy we wiasnym jezyku. Aby porozmawiac z tumaczem, zadzwen pod numer podany na
Polish odwrocie karty czlonkowskiej. Jezeli nie jestes czlonkiem lub nie masz przy sobie karty, zadzwon pod numer 855-710-6984.
— Ecnm y BaC Mnu Yenoseka, KOTOPOMY Bbl MOMOTBETE, BOSHMKIM BOMPOCLI, Y BAC ECTb NPaBO0 Ha BECNNATHYI0 NOMOWL M MHEOPMALMIO, NPEAOCTABNEHHYI0 Ha BALLEM A3LIKE. YToDb! NOrOBOPUTL C NEPEBOAYMKOM,
Ry';:(a n No3BoHUTE B OTAEN OGCMYXMBAHWA KNWEHTOB NO TenedioHy, yxasaHHOMy Ha 0BPATHON CTOPOKE BALLEN KAPTOMKK Y4aCTHMKA. ECNH Bbl HE ABNABTECH YHACTHYKOM MW Y BaC HET KAPTOMKN, NO3BOHUTE NO

TenedoHy 855-710-6984.
Espaniol Si usted o alguien a guien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno. Para hablar con un intérprete comuniquese con el numero del Servicio al
Spanish Cliente que figura en el reverso de su tarjeta de miembro. Si usted no es miembro o no posee una tarjeta, llame al 855-710-6984.
Tagalog Kung ikaw, 0 ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng tulong at impermasyon sa iyong wika nang walang bayad. Upang makipag-usap sa isang tagasalin-wika,
Tagalog tumawag sa numero ng serbisyo para sa kustomer sa likod ng iyong kard ng miyembro. Kung ikaw ay hindi isang miyembro, o kaya ay walang kard, fumawag sa 855-710-6984.
2 o n S US sl ey S o S 38 _mpn e 3 1S 58 uala Claghie ) a3 ik (e 005 B S o 05 Ol s s S 0w oS saed (S pm S0 el S LSOl £

Urdu S JS 3 855-T10-6984 « 5 — usd SAS Ll Sl cgn it paa o Bl op ey SIS S
Tiéng Viét Néu quy vi hodc ngudi ma quy vi giip 68 c6 bt ky cau héi nao, quy vi c6 quyén duroe hé tro' va nhan thng tin béng ngén nglr cila minh mién phi. D& nai chuyén véi thong dich vién, goi s6 dich vy khéch
Vietnamese hang nam & phia sau thé héi vién clia quy vi. Néu quy vi khdng phai 14 hai vién hodc khéng c6 thé, goi s8 855-710-6984,

bcbsil.com




Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language assistance.
We do not discriminate on the basis of race, color, national origin, sex, gender identity, age or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

300 E. Randolph St.
35th Floor

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
TTY/TDD: 855-661-6965
Fax: 855-661-6960
Email: CivilRightsCoordinator@hcsc.net

Chicago, lllinois 60601

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Washington, DC 20201

Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html
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